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MEMORANDUM  1 

The Public Advocates Office examined the requests and data presented by Great 2 

Oaks Water Company (ñGOWCò) in Application (ñA.ò) A.18-07-002 (ñApplicationò) 3 

and hereby provide the California Public Utilities Commission (ñCPUCò or 4 

ñCommissionò) with recommendations that represent the interests of ratepayers for safe 5 

and reliable service at lowest cost. Mr. Tony Tully is the Public Advocates Officeôs 6 

project lead for the proceeding. Mr. Richard Rauschmeier is the Public Advocates 7 

Officeôs oversight supervisor. Mr. Travis Foss is the Public Advocates Officeôs legal 8 

counsel. 9 

The following table identifies the various Public Advocates Office reports and 10 

witnesses that provide analysis and recommendations relevant to the requests made by 11 

GOWC in the current proceeding. 12 

Chapter Description 

Public Advocates 

Office Witness 

I  Executive Summary Tony Tully  

II  Results of Operations and Attrition Filing  Mukunda Dawadi 

III  Operating Revenues, Rate Design and LICAP Tony Tully  

IV  Operations and Maintenance Expenses Anusha Nagesh 

V Administrative and General Expenses Anusha Nagesh 

VI  Payroll Anusha Nagesh 

VII  Safety, Reliability and Capital Investment Daphne Goldberg 

VIII  Taxes Other Than Income Mukunda Dawadi 

IX  Income Taxes Mukunda Dawadi 

X Rate Base Mukunda Dawadi 

XI  Balancing and Memorandum Accounts Anusha Nagesh 

IX  Contamination Proceeds Memorandum Account Yong Cheng Cao 

Although the Public Advocates Office made every effort to comprehensively 13 

review, analyze and provide the Commission with recommendations on each ratemaking 14 



 

2 

 

and policy aspect presented in the application, the absence from the Public Advocates 1 

Officeôs testimony of any particular issue does not necessarily constitute endorsement or 2 

acceptance of the underlying requests, methodology, or policy position related to that 3 

issue. 4 

  5 
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CHAPTER I:  EXECUTIVE SUMMARY  1 

 2 

GOWC filed A.18-07-002 on July 2, 2018. In its Application, GOWC requests 3 

authorization to increase rates effective July 1, 2019 in order to produce additional 4 

revenues through 2021 totaling $6,746,245 or 35.24% above the revenues GOWC 5 

estimated at current rates. In addition to the requested revenue increases, GOWCôs 6 

Application contained a number of special requests. 7 

A team of auditors, engineers and regulatory analysts from the CPUCôs Public 8 

Advocates Office examined the requests and data contained in A.18-07-002 in order to 9 

provide the Commission with recommendations that represent the interests of residential 10 

and small business ratepayers for safe, reliable, and affordable service.  11 

In A.18-07-002, Great Oaks Water Company requests fiscal year increases of 12 

$3,480,305 or 18.18% in 2019/2020, $1,689,521 or 7.47% in 2020/2021, and $1,576,419 13 

or 6.48% in 2021/2022. As shown in the table below, the Public Advocates Office 14 

recommends a revenue decrease of no less than 4.05% in fiscal year 2019/2020, and an 15 

increase of no greater than 2.60% in 2020/2021.  Per the Commissionôs Rate Case Plan, 16 

any change in revenues for 2021/2022 will be a formulaic calculation based upon 17 

escalation rates at the time of escalation filing.  Therefore, the Public Advocates Office 18 

incorporates presents 2021/2022 revenue estimates for illustrative purposes only.1 19 

Fiscal Year 

GOWC Requested 

Change 

GOWC 

% Change 

Public Advocates 

Office 

Recommended 

Change 

Public 

Advocates 

Office 

% Change 

2019/2020  $                 3,480,305  18.18%  $                 (796,874) -4.05% 

2020/2021  $                 1,689,521  7.47%  $                   516,147  2.60% 

2021/2022  $                 1,576,419  6.48%  $                   610,000 3.00%  

                                              
1 Assumes a 3% escalation from the Public Advocates Officeôs recommended 2020/2021 revenues. 
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 1 

After examining the books and records of GOWC and testing for reasonableness 2 

and prudency, the components of the Public Advocates Officeôs key recommendations 3 

are summarized as follows: 4 

1. RESULTS OF OPERATIONS (ñROò) AND ATTRITION  5 

 6 

7 

8 

9 

 10 

11 

12 

 13 

14 

15 

 16 

17 

2. OPERATING REVENUE  18 

The Commission should adopt the following recommendations concerning 19 

customer forecast, water consumption, rate design, operating revenues, and Sales 20 

Reconciliation Mechanism:  21 

 22 

23 

24 

25 

26 



 

5 

 

 1 

2 

3 

4 

5 

 6 

7 

8 

 9 

10 

11 

12 

13 

 14 

15 

16 

17 

18 

19 

20 

 21 

22 

23 

24 

25 

26 

                                              
2 One CCF is approximately 748 gallons 
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1 

2 

3. OPERATIONS AND MAINT ENANCE EXPENSES 3 

4 

 5 

4. ADMINISTRATIVE AND G ENERAL EXPENSES 6 

7 

8 

9 

 10 

5. PAYROLL  11 

12 

13 

 14 

6. UTILITY PLANT IN SER VICE  15 

The Commission should adopt GOWCôs proposed capital budgets of $2,223,573 16 

for 2018/2019, $2,255,533 for 2019/2020, and $1,763,646 for 2020/2021.  The following 17 

are additional recommendations pertaining to utility plant and safe and reliable service.   18 

 19 

20 

21 

 22 

23 

24 

25 
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 1 

2 

3 

4 

 5 

6 

7 

8 

9 

10 

7. TAXES OTHER THAN INC OME 11 

The Commission should adopt Taxes Other Than Income amounts totaling 12 

$454,573 for TY 2019/2020. The Public Advocates Office follows the same methodology 13 

in calculating Taxes Other Than Income amounts for TY 2019/2020 as GOWC. The 14 

differences in GOWCôs proposed and the Public Advocates Officeôs recommended 15 

amounts of Taxes Other Than Income are due to the differences in utility plant and 16 

payroll amounts. 17 

8. INCOME TAXES  18 

 19 

20 

21 

22 

 23 

24 










































































































































































































































































































































































































































































