


























































































 
1325 N. Grand Ave. Ste. 100, Covina, CA 91724-4044   

Phone: 626.543.2500, Fax: 626.331.4848 
www.swwc.com   

 
January 24, 2023 
 
To: Jeffrey Roberts  
 Project Coordinator 
 
 Katherine Nguyen 
 Utilities Engineer/Regulatory Analyst 
 
 Shanna Foley 
 Attorney for Public Advocates Office 
 
  
Re.: Responses to A.23-01-001, Public Advocates Office DR KN3-01 (AWIA 

Compliance) 
 
 
Dear Mr. Roberts et al., 
 
Attached is the information you requested in writing for Suburban’s Total Company 
General Rate Case. 
 
 
 
 
Sincerely, 
 
/s/Carmelitha Bordelon   
 
Carmelitha Bordelon 
Director of Regulatory Affairs 
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Responses to A.23-01-001, Public Advocates Office  
DR KN3-01 (AWIA Compliance) 

 
1. As a requirement of America’s Water Infrastructure Act (“AWIA”) community water 

systems must submit a Risk and Resilience Assessment Certification to the United States 

Environmental Protection Agency(“EPA”).   

a. Provide a copy of the most recent Risk and Resilience Assessment Certification that 

Suburban has submitted to the EPA for each water system (San Jose system, Whittier 

and La Mirada systems, and Covina Knolls and Glendora systems).   

Response: 

The Risk and Resilience Assessment Certification for the San Jose, Glendora, 

Whittier and La Mirada water systems are attached as titled: 

 DR KN3-01 #1.a Response (1 of 4) AWIA certification - San Jose System.pdf 

 DR KN3-01 #1.a Response (2 of 4) AWIA certification - Glendora System.pdf 

 DR KN3-01 #1.a Response (3 of 4) AWIA certification - Whittier System.pdf 

 DR KN3-01 #1.a Response (4 of 4) AWIA certification - La Mirada System.pdf 

 
The Covina Knolls water system serves approximately 1,450 people. The America’s 

Water Infrastructure Act requirements to conduct a Risk and Resilience Assessment 

and prepare or revise an Emergency Response Plan applies to Community Water 

Systems serving more than 3,300. This requirement does not apply to the Covina 

Knolls system since it has less than 3,300 people. 

 

2. Please provide searchable PDF copies of Suburban’s Emergency Response Plans for each 

water system. 

Response: 

For the most recent Emergency Response Plan for Suburban Water Systems, which 

covers the San Jose system, Whittier and La Mirada systems, and Covina Knolls and 

Glendora systems, please see file titled “DR KN3-01 #2 Response – 2020 SWS 

Emergency Response Plan (CONFIDENTIAL).pdf.” which is provided by SWS’ outside 





 

 

January 24, 2023 
 
To: Jeffrey Roberts  
 Project Coordinator 
 
 Katherine Nguyen 
 Utilities Engineer/Regulatory Analyst 
 
 Shanna Foley 
 Attorney for Public Advocates Office 
 
  
Re.: Responses to A.23-01-001, Public Advocates Office DR KN3-02 (GO-103 A 

Appendix E) 
 
 
Dear Mr. Roberts et al., 
 
Attached is the information you requested in writing for Suburban’s Total Company General 
Rate Case. 
 
 
 
 
Sincerely, 
 
/s/Carmelitha Bordelon   
 
Carmelitha Bordelon 
Director of Regulatory Affairs 
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Responses to A.23-01-001, Public Advocates Office  
DR KN3-02 (GO-103 A Appendix E) 

1. Telephone performance standards: Please provide the following annual data for the San Jose 
Hills and Whittier/La Mirada Districts in a tabulated excel spreadsheet format for years 2018 
through 2022: 

Response: 

Year 2022 information is currently not available.  

 

a. Total number of customer phone contacts requesting to speak with a customer 
service representative (CSR) during normal business hours.  

b. Number of calls taking more than 30 seconds to reach a utility CSR during normal 
business hours.  

Response a - b: 
Please see excel file “DR KN3-02 Response.xlsx”  

 

i. In the case where calls were answered in more than 30 seconds does not meet 
GO-103 A Appendix E 1. (A), please provide the reason as to why Suburban did 
not meet GO-103 standards.  

Response: 

GO-103 standards has been met. 

 

ii. In the case where the number of calls answered in more than 30 seconds is not 
available, please provide the reason and any supporting documents.  

Response: 

All information has been provided. 

 

c. Number of calls abandoned before reaching a CSR during normal business hours. 

 Response: 

Please see excel file “DR KN3-02 Response.xlsx”  

 

2. Bill performance standards: Please provide the following annual data for the San Jose Hills 
and Whittier/La Mirada Districts in a tabulated excel spreadsheet format for years 2018 
through 2022: 

a.  Total number of bills rendered annually. 
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b. Number of bills not rendered within seven business days of the scheduled billing 
date. Excluding accounts activated 10 calendar days prior to the normal billing cycle. 
Also excluding accounts that are scheduled to receive a final bill within 10 calendar 
days after the normal billing cycle.t 

c. Number of bills rendered inaccurately annually, excluding bills found to be 
inaccurate strictly as a result of estimations. Also excluding bills where the 
inaccuracy does not affect the calculation of the bill, or where the fault does not lie 
with the utility. 

d. Number of payments posted incorrectly due to the utility’s error. 

e. Total number of payments posted. 

Response a – e: 

Please see excel file “DR KN3-02 Response.xlsx”  

 

3. Meter reading performance standards: Please provide the following annual data San Jose 
Hills and Whittier/La Mirada Districts in a tabulated excel spreadsheet format for years 2018 
through 2022: 

a. The total number of meters readings scheduled. 

b. The number of meters not read. 

Response a – b: 

Please see excel file “DR KN3-02 Response.xlsx”  

 

4. Work completion performance standards: Please provide the following annual data San Jose 
Hills and Whittier/La Mirada Districts in a tabulated excel spreadsheet format for years 2018 
through 2022: 

a. Total number of scheduled appointments 

b. Number of appointments missed. 

Response a – b: 

Information is not available. 

 

5. Work completion performance standards II: Please provide the following monthly data San 
Jose Hills and Whittier/La Mirada Districts in a tabulated excel spreadsheet format for years 
2018 through 2022: 

a. Total number of customer orders scheduled and completed. 

b. Number of customer orders not completed on or before the scheduled data. 
Excluding any orders not completed due to events outside the utility’s control. 

Response a – b: 
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Please see excel file 
tab 5. 

6. Response to customer and regulatory complaints performance standards:

a. In the SWS MDR A.23-01-001 Page 24, the number of customer complaints - bill
inquiry in the San Jose Hills and Whittier/La Mirada service area increased
significantly from 2019-2021. Please provide the reason for the significant increase
as well as supporting documents. For example, in the San Jose Hill service area there
is an increase from approximately 1000 bill inquiries during 2017 through 2018 to
approximately 10,000 bill inquiries during 2019 through 2021 years.

Response:

The amount provided on the MDR is erroneous. See Attachment “DR KN3-02 #6.a

Response.xlsx”.

b. Please provide the measure(s) taken to reduce the number of water quality
complaints for the years 2018 through 2022 and plan for the GRC cycle.

Response:
Suburban maintains a dead-end flushing program. Suburban continually monitors

and maintains a consistent disinfectant residual.  We provide continual training and

oversight of Utility Operators that carry out water distribution system

repair/improvements to minimize water quality impacts from their activities. We

promptly investigate water quality complaints to identify root causes and address

issues to minimize impacts to additional customers.

c. Please provide the following annual data San Jose Hills and Whittier/La Mirada
Districts in a tabulated excel spreadsheet format for years 2018 through 2022:

i. Total number of customers.

ii. Total number of complaints reported annually to the utility by the
Commission’s Consumer Affairs Branch, broken down by type and description
of the complaints.

iii. Complaints received by the utility regarding water quality broken down by
complaint type.

Response i – iii:

Please see excel file “DR KN3-02 Response.xlsx”
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7. Reference the SWS 2020 GRC MDR and the SWS 2023 GRC MDR Section H Service
Quality. Please provide an explanation for the change in the reported number of customer
complaints received in 2019 for each category (leak, bill inquiry, high/low pressure, and no
water). For example, the SWS 2020 GRC MDR showed 1,178 leak complaints in 2019 but
the SWS 2023 GRC MDR showed 32 leaks for the San Jose Hills service area.

Response:  

See response to question 6.a. 



Response
to Question Description 2018 2019 2020 2021

PHONE SYSTEM
1.a. Total Calls Received 87,658 71,191 70,281 56,448 
1.b. Number of Calls Answered in More Than 30 Seconds 7,642 13,922 5,686 -  
1.c. Number of Calls Abandoned 1,651 1,026 2,815 735 

BILLING
2.a. Total Number of Bills Rendered Annually 910,663 910,946 919,150 920,858 
2.b. Bills Not Rendered in 7 Days (10 for Finals) 1,937 911 4,988 1,907 
2.c. Inaccurate Bills Rendered 2,698 273 2,889 -  

PAYMENT
2.d. Number of Payments Posted Incorrectly 354 86 126 254 
2.e. Total Number of Payments Posted 825,407 861,571 813,990 798,730 

METER READING
3.a. Total Number of Meters Readings Scheduled 918,418 916,433 920,705 914,839 
3.b. The Number of Meters Not Read 626 445 637 737 

6.c.i. Total Number of Customers (Avgerage for the Year) 76,358        76,465      76,533      76,556 
6.c.ii. Total Number of Complaints Reported Annually to the Utility by the Commission's CAB, 

Broken Down by type and Description of the Complaints
High Bill 9                 12             9               6 
Deposit Refund 2 
LIRA Issue 1 

SUBURBAN WATER SYSTEMS
RESPONSE TO DR KN3-02 (GO-103 A Appendix E)
Year 2022 information is currently not available



Misc. 5               1               1               
12               17             10             7               

6.c.iii. Complaints Received by the Utility Regarding Water Quality Broken Down by Complaint Type
Cloudy -              10             17             9               
Color 70               40             68             47             
Taste 5               9               11             
Odor 17             26             28             
Taste & Odor 49               -            -            -            
Other -              18             32             36             
Particles 4                 10             15             9               



























































































































2019-2021 Leak Adjustments

No. Posting 
date District Contract 

Account Amount Explanation and Receipt

1 1/15/2019 WUSJ 6000091169 $97.19 THERE WAS AN ISSUE AFTER THE METER EXCHANGE WAS PERFORMED. ONE TIME LEAK ADJUSTMENT 
CARRIED OUT.

2 1/16/2019 WUSJ 6000014708 $14.42 CUSTOMER HAD LIFELINE PLAN, IT TOOK FOUR DAYS FOR CONTRUCTION TO MAKE REPAIRS ONE TIME LEAK 
ADJUSTMENT CARRIED OUT.

3 1/16/2019 WUSJ 6000089660 $2.66 CUSTOMERS ACCOUNT WAS OVER BILLED.
4 1/16/2019 WUSJ 6000095930 $96.26 SPLIT WATER LOSS W/CST DUE TO A LEAK
5 1/16/2019 WUSJ 6000141947 $0.30 ACCOUNT WAS OVER BILLED.
6 1/21/2019 WULM 6000137432 $15.92 OVER READ METER PROVIDED ADJ FOR 6CCFS
7 1/21/2019 WUSJ 6000016982 $50.86 ACCOUNT WAS OVER BILLED.
8 1/28/2019 WULM 6000037710 $260.50 CST HAD AN IRRIGATION LEAK PROVIDED CREDIT
9 1/30/2019 WUSJ 6000017564 $34.97 SMALL COUPLING LEAK ON OUR END
10 2/5/2019 WULM 6000116491 $24.36 CUSTOMER SOLD PROPERTY, BUT NEVER CONTACTED SUB.
11 2/11/2019 WUSJ 6000022413 $10.00 ADJ AS A RESULT TO SUB CREW SHUT DOWN AND LEAVING WATER ON 
12 2/12/2019 WULM 6000113896 $18.58 ADJUSTMENT, FOR USAGE ON LAST BILL. 
13 2/13/2019 WULM 6000140438 $231.66 ADJUSTMENT CARRIED OUT, CUSTOMER WAS HOSPITALIZED FOR THREE MONTHS. 
14 2/19/2019 WUSJ 6000082761 $161.77 ADJ CARRIED OUT, HIGH BILL COMPLAINT DUE TO IRRIGATION LEAK
15 3/4/2019 WULM 6000131521 $13.27 ADJ AS A RESULT TO SUB CONTRUCTION SHUTDOWN
16 3/6/2019 WUSJ 6000016904 $359.23 LEAK ON MAIN LINE
17 3/11/2019 WUSJ 6000076305 $30.48 LEAK DUE TO BAD KEY STOP SHUTOFF ON OUR SIDE OF THE SERVICE. IT TOOK A FEW DAYS TO REPAIR. 
18 3/13/2019 WUSJ 6000143098 $57.43 METER READING ISSUE HIGH USAGE
19 3/18/2019 WULM 6000128527 $251.72 ADJUSTMENT BY OFFICE MANAGER. METER TEST RESULTS WERE NOT RECEIVED. 
20 3/28/2019 WULM 6000128527 $228.31 METER SENT FOR TEST RESULTS, WAS LOST IN DELIVERY
21 4/4/2019 WULM 6000023403 $377.58 HIGH USAGE ON METER CHANGE OUT. 
22 4/8/2019 WULM 6000152301 $26.20 ADJUSTMENT DUE TO TOILET LEAK
23 4/9/2019 WUSJ 6000081022 $298.83 ADJUSTMENT DUE TO MIS-READ DURING METER EXCHANGE. 
24 4/9/2019 WUSJ 6000141806 $19.88 CST OVER CHARGED ON METER SERVICE/CHARGE
25 4/10/2019 WUSJ 6000143098 $278.48 METER WAS MIS-READ.
26 4/16/2019 WUSJ 6000153815 $311.10 NEW CST HAD TOILET LK OVER USAGE WAS SPLIT 
27 4/29/2019 WUSJ 6000017608 $8.65 ADJ CST OUT OF COUNTRY FOR 3 MONTHS
28 5/7/2019 WULM 6000046363 $10.77 LIFELINE PLAN LEAK ADJ.
29 5/7/2019 WUSJ 6000062354 $15.77 DUE TO METER RELOCATION.
30 5/7/2019 WUSJ 6000142561 $635.83 LEAK ON CUSTOMER SIDE DUE TO REPAIR ON SWS SIDE.
31 5/20/2019 WULM 6000027898 $18.58 LEAK ON CUSTOMER SIDE DUE TO REPAIR ON SWS SIDE.
32 5/20/2019 WUSJ 6000004837 $1,337.73 NOT APPLICABLE
33 5/30/2019 WULM 6000111941 $471.60 CST OVER CHARGED ON METER SIZE SERVICE/CHARGE
34 6/12/2019 WULM 6000117120 $111.23 LEAK DUE TO METER EXCHAGE.
35 6/12/2019 WUSJ 6000049091 $74.79 LEAK ON CUSTOMER SIDE DUE TO REPAIR ON SUB SIDE.
36 6/13/2019 WULM 6000153876 $171.25 LIFELINE PLAN LEAK ADJ.
37 6/14/2019 WULM 6000002633 ($8.95) CUSTOMER OVER BILLED FOR 3 MONTHS
38 6/25/2019 WUSJ 6000004837 $459.39 ADJ DUE CST IRRIGATION LEAK



No. Posting 
date District Contract 

Account Amount Explanation and Receipt

39 7/11/2019 WUSJ 6000124415 $167.99 ONE TIME LEAK ON IRRIGATION ADJUSTMENT.
40 7/15/2019 WULM 6000005634 $273.18 CUSTOMER OVER CHARGED ON METER S/C.
41 7/15/2019 WULM 6000020352 $342.85 ADJ CST IN THE HOSPITAL FOR A YEAR
42 7/15/2019 WULM 6000143515 $273.18 CUSTOMER OVER CHARGED ON METER S/C.
43 7/18/2019 WUSJ 6000008135 $241.60 GRANTED ADJUSTMENT DUE TO IRRIGATION LEAK
44 7/18/2019 WUSJ 6000099304 $1,050.30 NOT APPLICABLE
45 7/23/2019 WULM 6000122906 $30.56 IRRIGATIO LEAK RELIEF.
46 7/25/2019 WUSJ 6000027475 $75.00 ONE TIME LEAK ADJUSTMENT FOR LIFELINE
47 7/25/2019 WUSJ 6000087228 $247.00 LIFELINE LEAK ADJ.

48 7/29/2019 WULM 6000072055 $74.31 CUSTOMER HAD A LEAK ON HER HOUSE LINE. SHE WAS AWAY FROM HER HOME DUE TO CAR ACCIDENT. HER 
GARDENER SAW LEAK AND DID THE NECESSARY REPAIRS 

49 7/31/2019 WUSJ 6000155302 $75.72 CUSTOMER WANTS SOME OF THE USAGE WRITTEN OFF, SHE CLAIMS THEY WERE NOT LIVING IN THE HOME 
UNTIL JUNE 26TH.

50 8/5/2019 WULM 6000027272 $174.91 DEBBIE CALLED TO INQUIRE ON HB RESULTS, AND SHE MENTIONED THAT IT HAS BEEN A TOILET LEAK.
51 8/5/2019 WUSJ 6000156420 $30.93 CUSTOMER BELEIVES METER WAS MISREAD AT TIME OF CLOSING- ADJUSTED 10CCFS PR

52 8/20/2019 WUSJ 6000052726 $211.79 ONE TIME LEAK ADJ  31CCF FROM AUGUST  30 CCF FROM JULY DUE TO HLL AND HAS LIFELINE LEAK, WHICH 
WAS REPAIRED TODAY.

53 8/21/2019 WUSJ 6000059859 $159.71 SHE HAD A LEAK AND CALLED A PLUMBER TO FIX IT AND IT WAS THEN SHE SIGNED UP WITH LLS WITH US, 
WHICH SHE WAS APPROVED, SHE IS EMAILING HER RECEIPT OF HOME DEPOT WHERE SHE MADE THE REPAIRS

54 8/22/2019 WULM 6000008316 $131.72 PROBLEM WITH METER SECOND DIGIT ROLLED

55 8/22/2019 WULM 6000042077 $617.60 CUSTOMER HAS A MAINLINE LEAK AND IS STILL HAVING IT REPAIRED. HER PLUMBER SAID TWO MORE WEEK 
UNTIL REPAIRS ARE COMPLETED. IS ASKING FOR ADJUSTMENT

56 8/27/2019 WULM 6000008621 $49.44 ELDERLY CUSTOMER ASKING FOR ADJUSTMENT. SAID SHES ON FIXED INCOME AND CANT AFFORD THE 
INVOICE. SHE HAD A LEAK IN HER BACK YARD

57 8/29/2019 WULM 6000078935 $13.18 REPAIRS ON WORK THAT WAS BEING DONE AND ONE OF HER SPRINKLER HEADS GOT BROKEN
58 9/3/2019 WULM 6000001304 $14.95 PER IRENE PER TOM M GIVE CREDIT FOR 5 CCF
59 9/5/2019 WUSJ 6000093540 $81.21 LEAK INVOLVED AUGUST AND SEPT INVOICE ALREADY ADJUSTED AUGUST INVOICE 
60 9/11/2019 WUSJ 6000020461 $99.34 110.23 ADJ PER PAT POOLER  SPOKE TO SHARON ALSO MR HOLTZ ADDED HER AS AUTHORIZED

61 9/12/2019 WULM 6000054842 $310.07 PROCESSING ADJUSTMENT FOR THE CUSTOMER IN THE AMOUNT OF 328.98 BACK TO LAST YEAR (JULY/AUG 67 
CCFS) TRIED TO CALL CUSTOMER BACK BUT PHONE NUMBER IS BAD

62 9/12/2019 WUSJ 6000136914 $439.95 CUST HAS HIGH BILL - ADJUSTMENT ON BILL
63 9/16/2019 WULM 6000138554 $131.84 LEAK ADJ - 40CCF
64 9/17/2019 WULM 6000116749 $6.00  KM APPROVED P.R ADJUSTMENT FOR $6.00. ADV CST METER GASKETS DON'T LEAK A LOT OF WATER.
65 9/18/2019 WULM 6000116749 $57.77 REPLACE THE GASKET ON METER (CST SIDE) LEAK WAS REGISTERING ON METER
66 9/18/2019 WULM 6000119654 $146.35 METER WAS INSTALLED BACKWARDS
67 9/19/2019 WUSJ 6000134750 $1,011.18 NOT APPLICABLE

68 9/19/2019 WUSJ 6000148519 $35.64 CUSTOMER SENT PROOF THAT THEY MOVED OUT 5/15/2019 REVERSING THE CHARGES OFF THE FINAL INVOICE 
$36.12 PROOF ATTACHED.

69 9/24/2019 WULM 6000008948 $26.37 CUSTOMER CLAIMED LEAK WAS CAUSED BY THE METER EXCHANGE TAKE BACK TO LAST YEAR CCFS PR FOR 
$30.00 PER TOM M.

70 9/24/2019 WUSJ 6000082041 $475.66 ADJ ACCT DUE TO MTR MALFUNCTION ACCORDING TO NOTES ON S/O



No. Posting 
date District Contract 

Account Amount Explanation and Receipt

71 9/26/2019 WUSJ 6000081435 $262.91 PROCESSED ADJUSTMENT DUE TO OVER READ OUT READ ADJ FILED
72 9/30/2019 WULM 6000141146 $512.23 PROVIDED LEAK ADJ FOR IRRIGATION LK AND BROKEN ELECTRIC ADAPTER
73 9/30/2019 WUSJ 6000039036 $243.04 ADJ ON OVER ESTIMATED METER READ
74 9/30/2019 WUSJ 6000093540 $91.26 LIFELINE LEAK ADJ.
75 10/2/2019 WULM 6000063335 $54.81 METER COUPLING THATS LEAKING 
76 10/7/2019 WULM 6000154818 $468.03 SECOND DIAL ON METER ROLLED
77 10/7/2019 WUSJ 6000019970 $906.02 IRRIGATION LEAK RELIEF
78 10/14/2019 WUSJ 6000093947 $16.10 CUSTOMER WAS OUT OF TOWN IN AUGUST AND SOMEONE TURNED ON HIS HOSE
79 10/17/2019 WULM 6000151267 $32.99 CUST HAD LEAK AT GASKET
80 10/17/2019 WUSJ 6000020461 $0.00
81 10/17/2019 WUSJ 6000024194 $251.91 HIGH BILL AND A LEAK ON THE HILL BEHIND HIS PROPERTY
82 10/18/2019 WULM 6000003992 $44.84 DATA LOG NOT MATCHING READ

83 10/24/2019 WULM 6000068038 $82.40 LEAK ADJ OF 25CCF DUE TO FACT THAT MR KELLY PASSED AWAY ON 090919 IN THE SHOWER AND WATER RAN 
FOR 3 DAYS 

84 10/30/2019 WULM 6000005222 $445.01 SENT OUT ON HIGH BILL. CUSTOMER MENTIONED SHE HAD SMALL SPRINKLER LEAK
85 10/30/2019 WULM 6000141146 $13.18 PROVIDED 4 CCF ADJ FOR LK  
86 10/30/2019 WUSJ 6000020042 $188.04 LIFELINE LEAK ADJ.
87 10/30/2019 WUSJ 6000051052 $385.39 ONE TIME LEAK ADJUSTMENT
88 11/12/2019 WUSJ 6000018953 $3.95 CST WAS UNDERBILLED BACK IN AUG 
89 11/14/2019 WULM 6000034389 $138.43 ONE TIME LEAK ADJUSTMENT IN THE AMOUNT OF $177.37

90 11/19/2019 WUSJ 6000100471 $254.91 PER JOCELYN ON 111419 AFTER PUC COMPLAINT. PROVIDE CREDIT OF $254.91 ON THIS ACCOUNT   
ADJUSTMENT COMPLETED BY SUE K

91 11/19/2019 WUSJ 6000156606 $5.00 WE USED CUSTOMERS WATER HOSE FOR HALF HR TWO WEEKS AGO WHILE WORKING ON A FIRE HYDRANT.
92 12/9/2019 WUSJ 6000116614 $461.24 PER METER TEST REPORT...ADJ WAS PROCESSED PER NOTES

93 12/12/2019 WUSJ 6000100471 $554.68 
METER EXCHANGE WAS DUE TO CONDENSATION AND CST WAS TOLD THAT HER METER WAS BROKEN; NOV 
INVOICE WAS ESTIMATED WITH 7231 READ. P POOLER & M JIMENEZ PULLED THE METER FROM THE DUMPSTER 
AND REPORTED OUTREAD OF 7196.

94 12/12/2019 WUSJ 6000144726 $50.36 SWS WORK AT CST HOME THEY EXPERIENCE  LEAK UNDERNEATH DRIVEWAY
95 12/18/2019 WULM 6000017777 $67.65 CUSTOMER BEING BILLED FOR 1" METER IT IS A 3/4"

96 12/18/2019 WULM 6000045026 $126.96 CUSTOMERS BILL FOR WHEN THE METER WAS SWTICHED OUT WAS VERY HIGH. THE METER READ WAS 
CORRECT. PER KM GOING TO ADJ BILL FOR CUSTOMER.

97 12/18/2019 WULM 6000057937 $184.58 ONE TIME LEAK ADJUSTMENT 200.61

98 12/30/2019 WUSJ 6000030839 $305.54 REQUESTED A ONE TIME LEAK ADJ. ADVISED TO SEND OVER PLUMBERS RECEIPT AND WE WILL WAIT FOR 
KATHY'S APPROVAL

99 12/31/2019 WULM 6000075146 $4,026.79 NOT APPLICABLE

100 1/9/2020 WULM 6000071491 $177.98 ADJ. FOR AUG, SEPT THE CUSTOMERS AVERAGE IS ONLY 11CCFS- GRANTED A ONE TIME LEAK ADJUSTMENT 
AS A LIFELINE CUST.

101 1/9/2020 WUSJ 6000118267 $525.11 HOUSELINE LEAK ADJ
102 1/13/2020 WULM 6000156381 $102.18 INVOICE FROM PLUMBING IS ATTACHED SHOWING TOTAL PRICE CHARGED FOR DOING REPAIRS. 
103 1/15/2020 WUSJ 6000118267 $381.70 HOUSELINE LEAK ADJ

104 1/15/2020 WUSJ 6000141047 $84.07 ADJUSTMENT APPROVED BY JOCELYN  FOR 84.07 ADJ PER PREV NOTES JULY-NOV DOES SEEM TO BE BILLED 
CORRECTLY NEW METER NOW NOT ABLE TO DO CANCEL REBILL 



No. Posting 
date District Contract 

Account Amount Explanation and Receipt

105 1/16/2020 WULM 6000151267 $13.18 LEAK AT GASKET ON CUSTOMERS END AFTER METER EXCHANGE
106 1/20/2020 WUSJ 6000092282 $165.00 HAS TOILET LEAK DUE TO WORN PART FOR TOILET WE PROVIDED

107 1/21/2020 WUSJ 6000145503 $124.99 A ONE TIME LEAK ADJUSTMENT AND A PR ADJUSTMENT DONE TO THE ACCOUNT IT LOOKS LIKE THE 3RD 
DIGIT ON THE METER ROLLED..

108 1/22/2020 WUSJ 6000127746 $184.50 WROTE UP ADJUSTMENT ONE TIME LEAK FOR NOVEMBER
109 1/23/2020 WUSJ 6000127746 $106.44 WROTE UP ADJUSTMENT ONE TIME LEAK FOR NOVEMBER
110 1/30/2020 WULM 6000003244 $2,321.11 NOT APPLICABLE
111 2/6/2020 WULM 6000053511 $347.88 ADJ FOR TOTAL OF 346.18 CUST WAS OVERBILLED MOVED OUT AUG 16TH  TOOK OWNERSHIP IN NOVEMBER.
112 2/7/2020 WUSJ 6000031846 $142.35 THE LEAK WAS REPAIRD WITH NON INVENTORY PARTS AND THE NEW 4G ALLEGRO METER WAS INSTALLED. 
113 2/10/2020 WULM 6000045026 $0.00 
114 2/10/2020 WULM 6000057937 $0.00 
115 2/10/2020 WULM 6000126794 $7.89 MOVED OUT ON A DIFFERENT DAY 
116 2/10/2020 WULM 6000156381 $0.00 
117 2/10/2020 WUSJ 6000020461 $0.00 
118 2/10/2020 WUSJ 6000030839 $0.00 

119 2/11/2020 WUSJ 6000005106 $80.00 THIS ACCT WAS CLOSED  IN ERROR  BACK IN JULY 2018.KATHY IS WORKING ON RE/OPENING ACT  AND 
CLOSING ACT UNDER YAN ZHIQUIANG AND BACKING

120 2/11/2020 WUSJ 6000088021 $1.68 ADJUSTED DUE TO CUSTOMER GOING INTO THE SECOND TIER BECAUSE OF MISS READ

121 2/13/2020 WULM 6000063427 $79.10 ASKED ON LETTY NOTES IF MR C PROVIDES COPY OF REPAIR LEAK SHE OFFERED LEAK ADJ ALSO LAST 
PAYMENT HE MAILED HAS NOT COME IN YET HE WILL CHECK NEXT WEEK ALSO MENTIONED HE IS DISABLED

122 2/17/2020 WUSJ 6000127874 $100.00 ADJ FOR 100.00 OFF THEIR WATER BILL DUE TO LIFELINE PROGRAM 
123 2/20/2020 WUSJ 6000111131 $88.70  ADJUSTMENT DUE TO METER  EXCHANGE

124 2/25/2020 WULM 6000026648 $125.25 LIFELINE ADJUSTMENT APPROVED BY TOM IT TOOK A COUPLE OF DAYS FOR US TO FIX ADJUSTED CUSTOMER 
BACK TO LAST YEAR

125 3/2/2020 WUSJ 6000093664 $85.88 CUSTOMER GOT ANOTHER HIGH BILL AFTER WE ADJ LAST MONTHS FOR LIFELINE
126 3/3/2020 WULM 6000032694 $52.53  ADJ 16CCF BASED ON KATHY AND JOCELYN APPROVAL ADJ DUE TO IN JANUARY 2020 WAS UNDER READ 

127 3/4/2020 WUSJ 6000141768 $100.00 PER PAT POOLER DID AN ADJ FOR 100.00 ON CUST ACCT, GIVEN TO PAM ON 030320 SK   DUE TO LLS PROBLEM 
PER PAT P

128 3/6/2020 WUSJ 6000115756 $72.82 
I WAS SENT OUT ON A BILL INQ. AND REPAIRED A CUST SIDE COUPLING LEAK. IT WAS GOING AT 0.2 GALLONS 
PER MIN. I GOT A DATA LOG FROM ANGELA AND EMAILED IT TO THE CUST. THE DATA LOG SHOWS THIS LEAK 
HAS PROBABLY BEEN GOING ON FOR AT LEAST 60 DAYS. CUST FEELS HE SHOULD BE CREDITED.

129 3/12/2020 WULM 6000004705 $6.13 2 UNITS ADJUSTMENT  BECAUSE REPAIRS WILL NOT BE MADE UNTIL MAY TUESDAY PER TOM MEDINA
130 3/12/2020 WULM 6000054096 $6.13 PROCESSED ADJUSTMENT FOR 3 DAYS OF SERVICE 2CCFS 
131 3/17/2020 WUSJ 6000110162 $78.39 ONE TIME IRRIGATION  LEAK ADJ 22 CCF 89.61 APPROVED BY JOCELYN

132 4/6/2020 WULM 6000138738 $164.09 
CUSTOMER DOES NOT HAVE A METER AND IS GETTING SERVICE CHARGED- ADJUSTING FROM AUGUST TO 
MARCH.  $164.09  PER CPUC CUSTOMER SHOULD NOT BE CHARGED--PLACING A BILLING LOCK SO ACCOUNT 
DOES NOT GET SERVICE CHARGED

133 4/7/2020 WULM 6000004705 $94.70 PER TOM M...TOOK OVER 10 DAYS TO FIX LIFELINE LEAK PROCESSED ADJ 

134 4/8/2020 WUSJ 6000137783 $790.99 ADV CST THAT PER FIELD TECH HE HAS A LEAK. ADV TO GET IN CONTACT WADV CST THAT PER FIELD TECH 
HE HAS A LEAK. ADV TO GET IN CONTACT WITH A PLUMBER.ITH A PLUMBER.

135 4/16/2020 WUSJ 6000010935 $26.40 MET W/ MIKE RODRIGUEZ AND CUSTOMER. READ IS 804. ADJ INVOICE TO 8 CCF.



No. Posting 
date District Contract 

Account Amount Explanation and Receipt

136 4/21/2020 WUSJ 6000071081 $235.16 
CUSTOMER HAS BEEN HAVING AN ONGOING LEAK. SHE IS AN ELDERLY CUSTOMER. SAID SHE FINALLY GOT 
SOMEONE WITH A LEAK DETECTOR AND WAS ABLE TO LOCATE LEAK. REPAIRS AND REPIPING CHARGE FOR 
HER IN TOTAL IS $11522.00

137 4/23/2020 WUSJ 6000123862 $83.74 ADJ. FOR SPRINKLER SYSTEM LEAK

138 4/29/2020 WUSJ 6000126382 $68.54 
SPOKE W/ MS HERNANDEZ. AGREED TO ADJUST 20 UNITS. ISSUE MAY HAVE BEEN WHEN METER MOVED PAST 
999. WILL ASK MIKE TO CHECK ON METER AND LET ME KNOW THE METER READ NEXT MONTH BEFORE THE 
BILL IS SENT.

139 4/30/2020 WULM 6000076629 $110.00 LIFELINE LEAK - PER PAT POOLER, PROVIDED THE 20CCF ADJ ON HIS ACCT

140 5/12/2020 WULM 6000030795 $152.19 PER CST THEY HAVE A LEAK IN THE GUEST HOUSE RESTROOM. SHE ASKED IF WE CAN ADJS ACCOUNT, ADV 
WE WOULD NEED PROOF THAT LEAK WAS FIXED. ADV IF ADJ IS APPROVED, IS A 1TIME LEAK ADJ.

141 5/14/2020 WUSJ 6000129020 $299.29 SEE ATTACHED APPROVED ON TIME LEAK ADJ CUSTOMER HAD TOILET LEAK ALSO SEE ATTACHED COPY OF 
PARTS INVOICE FROM CUSTOMER

142 5/18/2020 WULM 6000133834 $71.68 HIGH USAGE AND SHOWS CREEPAGE HAD LEAK UNDER SLAB AND DID REPIPE ABOUT TWO DAYS
143 5/18/2020 WULM 6000148582 $54.11 IRRIGATION LEAK ADJ WHICH WAS APPROVED BY JOCELYN 
144 5/19/2020 WULM 6000144311 $46.00 SWS UTILIZED CUST'S WATER TO CLEAN THE CUST'S NEIGHBOR
145 5/26/2020 WUSJ 6000161175 $89.93 SPOKE W/ MR PROWS. M/I AND M/O OCCURRED WHEN METER WAS ESTIMATED DUE TO COVID-19.
146 5/28/2020 WUSJ 6000098301 $109.23 ONE TIME LEAK ADJ ON IRRIGATION

147 6/2/2020 WUSJ 6000116918 $334.92 PER CST THEY HAD A LEAK AND IT HAS BEEN FIXED. HE WILL SEND PROOF. ADV IF LEAK IS APPROVE, IT WILL 
ONLY BE A 1 TIME LEAK ADJ WHILE HE IS A SUBURBAN CST.

148 6/3/2020 WULM 6000015370 $206.30 PROCESSED ONE TIME LEAK ADJUSTMENT DUE TO TOILET LEAK APPROVED BY JOCELYN

149 6/4/2020 WULM 6000002994 $400.00 SENT JOCELYN PR ADJ FOR 400.00 FOR GARDENER/PLUMBER INVOICE FOR DIGGING UP YARD SEE ATTACHED 
EMAIL

150 6/4/2020 WUSJ 6000077259 $45.15 CUSTOMER IS NOT SATISFIED  WITH  FIELD  TECHNICIAN  RESULTS 

151 6/4/2020 WUSJ 6000134488 $110.36 CST IS ASKING FOR ONE TIME LEAK ADJ. CST IS PROVIDING US WITH A PERSONAL CELL PHONE TO CALL THE 
PERSON THAT HE CONTRACTED TO DO HIS REPAIRS. 

152 6/9/2020 WUSJ 6000082313 $356.00 AFTER REVIEWING THE INFORNATION, AGREE THAT THE METER STUCK - ADJUST 100 UNITS.
153 6/10/2020 WUSJ 6000122532 $52.84 CUSTOMER CALLED QUESTIONING HIGH USAGE FOR THE MONTH OF MAY. 
154 6/17/2020 WULM 6000080657 $81.17 ONE TIME LEAK ADJ GIVEN ON 61720/APRIL 2020 BILLING TOILET LK
155 6/17/2020 WULM 6000109407 $47.35 CUSTOMER SAID SHE HAD A LEAK IN TOILET AND HAS BEEN FIXED. 
156 6/17/2020 WUSJ 6000159488 $141.99 SPOKE TO CUSTOMER FRIDAY ABOUT LEAK AT THE HOME AND IS STILL OUT OF THE COUNTRY
157 6/22/2020 WUSJ 6000029947 $85.51 ONE TIME IRRIGATION LEAK ADJ 
158 6/22/2020 WUSJ 6000048134 $131.83 ADJ. FOR ONE TIME IRRIGATION LEAK 
159 6/24/2020 WUSJ 6000029947 $81.95 ONE TIME LEAK ADJ GIVEN DOING A ONE TIME LEAK ADJ OK PER JOCELYN
160 6/26/2020 WULM 6000037609 $196.29 CST REPAIRED LEAK UNDERNEATH THE HOUSE.
161 6/26/2020 WUSJ 6000099696 $905.74 ONE TIME LEAK ADJ APPROVED BY JOCELYN 230 CCF DUE TO IRRIGATION
162 7/6/2020 WUSJ 6000091394 $3.32 ADJUSTMENT FROM HIGH RATE TO LOW RATE
163 7/7/2020 WUSJ 6000099795 $6.89 METER LEAK
164 7/9/2020 WUSJ 6000023378 $321.05 ADJ FOR MAIN HOUSELINE LK
165 7/9/2020 WUSJ 6000085333 $110.45 ONE TIME LIFELINE LEAK ADJ 
166 7/15/2020 WUSJ 6000138278 $203.69 ONE TIME LIFELINE  LEAK ADJ FOR $203.69 HAS BEEN PROCESSED
167 7/22/2020 WUSJ 6000098128 $35.44 CST HAD LEAK INSISTED ON ADJ 
168 7/23/2020 WULM 6000002869 $242.27 ONE TIME IRRIGATION LEAK ADJ.
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169 7/23/2020 WUSJ 6000094835 $421.76 ADJ FOR LIFELINE LEAK REPAIR
170 7/29/2020 WULM 6000066632 $11.03 LIFELINE LEAK STILL LEAKING 
171 8/2/2020 WUSJ 6000138278 $106.43 PROCESSED ON TIME LIFELINE LEAK ADJ.
172 8/4/2020 WUSJ 6000039914 $60.52 PROCESSED ON TIME LIFELINE LEAK ADJ.
173 8/5/2020 WUSJ 6000032498 $203.62 EMAILED IRRIGATION LEAK ADJ TO JOCELYN ONE TIME LEAK ADJ 203.62 50 CCF
174 8/11/2020 WUSJ 6000098128 $17.11 EMAIL RECEIPT OF BILL FOR REPAIRS  ADV WILL GO OVER IT WITH SUP
175 8/20/2020 WULM 6000035576 $277.42 ONE TIME LEAK ADJ FOR LEAK IN BACKYARD.
176 8/25/2020 WUSJ 6000121272 $81.31 JOCELYN APPROVED 11 CCF CREDIT FOR SEPT BILL AS ONE TIME LEAK ADJ. DUE TO SPRINKLERS LEAK.
177 9/8/2020 WULM 6000076597 $44.68 CST HAD LIFELINE LEAK. IT WENT FOR ABOUT A WEEK BEFORE WE COULD GET OUT THERE
178 9/17/2020 WULM 6000004678 $229.74 ONE TIME LEAK ADJ. RELATED TO LEAK ON BACKYARD HILL
179 9/17/2020 WUSJ 6000117937 $101.55 PROCESSED ONE TIME LEAK ADJ LIFELINE CST.
180 9/22/2020 WULM 6000000729 $140.51 LEAK UNDER DWELLING 
181 9/22/2020 WUSJ 6000090088 $160.32 PROCESSED 1X SPRINKLER SYSTEM LEAK ADJ
182 9/23/2020 WULM 6000030535 $125.58 PROCESSED 1X LEAK ADJUSTMENT HOSE BIB LK
183 10/5/2020 WUSJ 6000156000 $1,082.39 NOT APPLICABLE
184 10/7/2020 WUSJ 6000004958 $203.91 LEAK DETECTED WITH DATA LOG IRRIGATION LK
185 10/16/2020 WUSJ 6000121272 $40.04  JOCELYN APPROVED 11 CCF CREDIT FOR IRRIGATION LK
186 10/20/2020 WULM 6000074729 $25.56 ONE TIME LEAK ADJUSTMENT
187 10/21/2020 WULM 6000043738 $145.12 TOILET LEAK
188 10/21/2020 WUSJ 6000005306 $436.56 CUSTOMER WILL EMAIL ME PICS AND RECEIPTS OF LEAK HE FIXED ON HIS OWN. ASKING FOR ADJUSTMENT
189 10/21/2020 WUSJ 6000039371 $890.73 SPRINKLER LEAK
190 10/21/2020 WUSJ 6000100601 $72.69 ONE TIME LEAK ADJUSTMENT
191 10/22/2020 WUSJ 6000153264 $138.01 TOILET LEAK
192 10/27/2020 WUSJ 6000129892 $290.74 TOILET LEAK
193 10/29/2020 WUSJ 6000075125 $491.69 LIFELINE ACCT. ADJ. THE LEAK LINGERED DUE TO NON TIMELY REPAIR.
194 10/29/2020 WUSJ 6000146251 $99.88 MAIN LINE LEAK
195 11/2/2020 WULM 6000162055 $92.07 ONE TIME LEAK ADJ. FOR SPRINKLERS LK
196 11/3/2020 WUSJ 6000147503 $470.27 LEAK ADJ FOR TOILET LK
197 11/4/2020 WUSJ 6000019867 $778.99 IRRIGATION LEAK
198 11/18/2020 WUSJ 6000145032 $343.49 SPRINKLER LEAK
199 11/23/2020 WUSJ 6000088654 $274.31 CUST SENT ME AN EMAIL ASKING ME FOR THE ONE TIME LEAK ADJ
200 11/23/2020 WUSJ 6000137867 $161.64 MAIN LINE LEAK

201 12/8/2020 WULM 6000070411 $12.94 LEAK ADJUSTMENT FOR CUST BECAUSE WE COULD NOT DETERMINE WHERE THE LEAK WAS LOCATED FROM 
8/27-9/11

202 12/8/2020 WUSJ 6000059288 $39.19 ADJ APPROVED BY JOCELYN FOR IRRIGATION
203 12/9/2020 WUSJ 6000126054 $5.55 CUSTOMER BILLED OUTSIDE OF 27/33 WINDOW
204 12/11/2020 WULM 6000065095 $80.94 IRRIGATION LEAK
205 12/11/2020 WULM 6000157348 $287.73 ONE TIME LEAK ADJUSTMENT
206 12/11/2020 WULM 6000159146 $1,218.95 NOT APPLICABLE
207 12/11/2020 WUSJ 6000043924 $252.56 HOUSELINE LEAK
208 12/11/2020 WUSJ 6000070045 $92.64 LIFELINE LEAK ADJ. FOR TWO MONTHS
209 12/11/2020 WUSJ 6000080833 $46.54 CONTRACTOR BROKE HOUSE LINE
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210 12/14/2020 WULM 6000049417 $95.51 ADJUSTMENT DUE TO TRANSFER
211 12/14/2020 WULM 6000103792 $854.50 TRANSFER ADJUSTMENT BILL REVERSAL 
212 12/15/2020 WULM 6000150116 $138.75 HOT WATER HEATER LINE BROKE
213 12/15/2020 WUSJ 6000007818 $139.94 MAIN LINE REPLACED
214 12/16/2020 WULM 6000074088 $73.27 IRRIGATION REPAIR ADJ.
215 12/17/2020 WULM 6000072013 $97.36 LIFELINE ACCT. LK REPAIR ADJUSTMENT
216 12/17/2020 WULM 6000074088 $64.26 IRRIGATION REPAIR ADJ.
217 12/22/2020 WUSJ 6000087260 $67.64 SPRINKLERS SYSTEM REPAIR 
218 12/30/2020 WULM 6000031473 $104.07 HOUSELINE LEAK ADJ
219 1/7/2021 WUSJ 6000136641 $75.69 HOT WATER HEATER LINE BROKE
220 1/8/2021 WUSJ 6000024187 $195.08 ADJ DUE TO CONTRACTOR DID NOT REPORT LK DURING METER EXCHANGE
221 1/13/2021 WUSJ 6000077087 $63.16 ONE TIME LEAK ADJUSTMENT
222 1/20/2021 WUSJ 6000026946 $450.40 LEAK ADJ CST PROVIDED VIDEO OF REPAIR
223 1/20/2021 WUSJ 6000085745 $38.14 MAIN LINE LEAK
224 1/20/2021 WUSJ 6000100817 $152.56 ONETIME LEAK ADJUSTMENT
225 1/20/2021 WUSJ 6000163640 $327.07 ONETIME LEAK ADJUSTMENT
226 2/1/2021 WULM 6000162205 $236.30 ONETIME LEAK ADJUSTMENT
227 2/1/2021 WUSJ 6000117021 $196.88 ONETIME LEAK ADJUSTMENT
228 2/1/2021 WUSJ 6000135234 $229.49 ONETIME LEAK ADJUSTMENT
229 2/4/2021 WULM 6000073252 $58.50 SWS CONTRACTOR CAUSED LEAK
230 2/10/2021 WULM 6000030283 $21.03 ONETIME LEAK ADJUSTMENT
231 2/10/2021 WUSJ 6000100791 $633.37 ONETIME LEAK ADJUSTMENT
232 2/15/2021 WUSJ 6000007010 $40.37 ONETIME LEAK ADJUSTMENT
233 2/18/2021 WULM 6000139548 $10.00 SWWC USED HIS WATER
234 2/24/2021 WUSJ 6000096080 $134.36 MAIN HOUSELINE LEAK REPAIR
235 3/1/2021 WUSJ 6000066274 $153.10 MAIN HOUSELINE GALVANIZED PIPE REPAIR
236 3/1/2021 WUSJ 6000110450 $143.12 SPRINKLER HEAD REPAIR
237 3/3/2021 WULM 6000140437 $208.40 REPAIRED SLAB LEAK
238 3/3/2021 WUSJ 6000162091 $176.80 LK ADJ FOR TOILET LEAK
239 3/4/2021 WUSJ 6000137348 $553.29 MAIN HOUSELINE LEAK
240 3/10/2021 WUSJ 6000080087 $5.04 CONTRACTORS USED WATER
241 3/10/2021 WUSJ 6000152246 $514.06 ONE TIME LEAK ADJUSTMENT
242 3/11/2021 WUSJ 6000128547 $260.47 TOILET LEAK
243 3/18/2021 WULM 6000058945 $52.72 LIFELINE CUSTOMER ADJ.
244 3/18/2021 WULM 6000156385 $346.20 TOILET LEAK
245 3/22/2021 WUSJ 6000128415 $132.55 ADJ FOR SPRINKLERS MALFUNCTION
246 3/25/2021 WUSJ 6000087443 $3.85 CONTRACTOR LEFT WATER ON AFTER REPAIR FOR SWS
247 3/31/2021 WUSJ 6000058289 $538.79 TOILET LEAK
248 4/7/2021 WULM 6000129470 $205.52 TOILET LEAK
249 4/13/2021 WULM 6000010397 $45.51 HOUSELINE LEAK ADJ
250 4/13/2021 WULM 6000144129 $3,164.78 NOT APPLICABLE
251 4/15/2021 WUSJ 6000046342 $153.15 HOUSELINE LEAK
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252 4/19/2021 WUSJ 6000058814 $391.38 HOUSELINE LEAK
253 4/20/2021 WUSJ 6000093895 $470.80 TOILET LEAK
254 4/27/2021 WUSJ 6000018846 $219.85 SPRINKLER LINE BROKE
255 5/14/2021 WUSJ 6000086543 $221.22 HOUSELINE LEAK
256 5/18/2021 WULM 6000029890 $45.42 ONE TIME LEAK ADJUSTMENT
257 5/24/2021 WUSJ 6000012152 $100.22 HOUSELINE LEAK
258 6/3/2021 WULM 6000019311 $169.26 METERS WERE SWITCHED
259 6/9/2021 WULM 6000078571 $249.41 TOILET LEAK
260 6/10/2021 WUSJ 6000051797 $221.22 TOILET LEAK
261 6/10/2021 WUSJ 6000108337 $208.90 IRR REPAIR

262 6/14/2021 WUSJ 6000166788 $82.49 CR FULL 22 DAYS OF FINAL INVOICE BILL DUE TO MISPLACED METER BY FIELD TECH. CST NEVER USED AS 
THEY COULDN’T LOCATE IT

263 6/15/2021 WULM 6000126495 $11.52 LIFELINE LEAK ADJ.
264 6/17/2021 WULM 6000160521 $7.15 Q/A ADJ CST HAD ORANGE WATER
265 6/17/2021 WUSJ 6000084699 $165.91 TOILET LEAK
266 6/21/2021 WULM 6000126495 $0.16 ADJ FOR BALL VALVE LK
267 6/23/2021 WUSJ 6000010617 $216.71 ADJ FOR LIFELINE LK
268 6/23/2021 WUSJ 6000044004 $127.62 ADJ FOR LIFELINE LK
269 6/24/2021 WULM 6000042008 $4.11 WE LEFT WATER RUNNING AFTER REPAIR
270 7/9/2021 WUSJ 6000165357 $128.56 ONE TIME LEAK ADJUSTMENT
271 7/13/2021 WULM 6000004527 $27.28 SPRINKLER LK ADJ.
272 7/23/2021 WUSJ 6000167345 $6.81 2ND TIER CHARGE ADJ FOR BACKBILL
273 8/11/2021 WULM 6000029976 $80.77 REPLACED METER
274 8/16/2021 WULM 6000125819 $526.63 HOUSELINE LEAK BY SWIMMING POOL
275 8/16/2021 WULM 6000168432 $65.98 CUSTOMER REPAIRED COUPLING
276 8/16/2021 WUSJ 6000024038 $162.85 TOILET LEAK
277 8/16/2021 WUSJ 6000100788 $224.95 POOL LEAK
278 8/16/2021 WUSJ 6000166164 $199.45 PIPE REPAIR
279 8/18/2021 WULM 6000166541 $317.00 PER JOCLEYN  ADJ FOR 70CCF DRIP SYSTEM LEFT ON BY PREVIOUS OWNER
280 8/18/2021 WUSJ 6000069301 $150.00 CST WAS NOT NOTIFIED OF LEAK PRIOR TO KEYSTOP REPAIR
281 8/19/2021 WULM 6000083514 $32.16 SWWC REPLACED METER CAUSED BRK IN HOUSELINE
282 8/23/2021 WULM 6000000671 $29.28 ADJ HIGHER TIER CHARGE DUE TO DATALOG 
283 8/23/2021 WUSJ 6000148890 $95.07 MAIN LINE REPAIR
284 8/24/2021 WULM 6000018699 $101.32 BROKEN PIPE
285 8/24/2021 WULM 6000059981 $7.05 ADJ CONTRACTOR USED WTR TO CLEAN UP
286 8/24/2021 WULM 6000110620 $136.92 LEAK ADJ PER ENGINEERING REQ
287 8/24/2021 WUSJ 6000096089 $47.67 IRRIGATION LEAK ADJ APPROVED
288 8/24/2021 WUSJ 6000162126 $156.03 TOILET LEAK
289 8/25/2021 WULM 6000020861 $111.39 PER JOCELYN ADJ OFF 29CCF LIFELINE ACCT. LEAK REPAIR
290 9/3/2021 WUSJ 6000159319 $47.77 TOILET LEAK
291 9/8/2021 WULM 6000155330 $122.63 POOL LEAK
292 9/9/2021 WULM 6000051499 $58.46 TOILET LEAK
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293 9/14/2021 WULM 6000076071 $11.95 ADJ HIGHER TIER CHARGES
294 9/14/2021 WULM 6000157038 $93.61 PER ASHLEE , ADJ OFF 25 CCF CUST'S HAD A LEAK DUE TO METER EXCHANGE, COUPLING 
295 9/16/2021 WUSJ 6000164214 $303.39 IRRIGATION LEAK ADJ APPROVED
296 9/21/2021 WULM 6000137462 $644.96 PIPE REPAIR IN YARD
297 9/21/2021 WUSJ 6000125068 $58.81 CST HAD TOILET LK
298 9/30/2021 WUSJ 6000024194 $143.46 MAIN HOUSELINE LK ADJ
299 10/1/2021 WULM 6000046537 $97.43 ONE TIME LEAK ADJ PLUMBING ISSUE (bad copy of receipt could not copy)

300 10/1/2021 WUSJ 6000005506 $113.71 ONE TIME LEAK ADJ SHE HAS LLS AND WE FIXED A LEAK FOR HER AND THERE WAS A LOT OF WATER WASTED

301 10/11/2021 WULM 6000040235 $120.59 ONE  TIME LEAK ADJ FOR TOILET LK
302 10/15/2021 WUSJ 6000090711 $217.00 ADJ 54 CCF THIS CUSTOMER METER WAS SWITCHED WITH NEIGHBOR AT 16069 
303 10/18/2021 WULM 6000027679 $4.01 ADJ DUE TO LEAK CAUSED BY NEW MAIN TIE IN
304 10/18/2021 WUSJ 6000166275 $113.93 ONE TIME LEAK ADJ 2 TOILET LKS
305 10/26/2021 WUSJ 6000135868 $88.62 ONE TIME LK ADJ FOR TOILET LK
306 11/1/2021 WULM 6000076725 $242.41 ONE TIME LK ADJ FOR TOILET LK
307 11/1/2021 WUSJ 6000166849 $262.76 ONE TIME LEAK ADJ REPAIR TO BACKFLOW
308 11/10/2021 WULM 6000035635 $265.93 METER EXCHANGE LEAK ADJ
309 11/11/2021 WUSJ 6000087856 $88.30 ONE TIME LK ADJ HANDYMAN MADE PLUMBING REPAIR IN HER HOME 
310 11/23/2021 WUSJ 6000094813 $33.77 ADJ DUE TO WORK ON SWS SIDE
311 12/13/2021 WULM 6000003667 $291.44 SPRINKLER LEAK ADJ
312 12/13/2021 WULM 6000019971 $177.02 TOILET LEAK ADJ
313 12/13/2021 WUSJ 6000012952 $257.39 ONE TIME LK ADJ FOR CST REPAIR LIFELINE LEAK
314 12/14/2021 WULM 6000167984 $95.37 ONE TIME LK ADJ SPRINKLER LK
315 12/14/2021 WUSJ 6000131584 $231.81 TOILET LEAK ADJ
316 12/15/2021 WULM 6000003242 $395.12 1 X LEAK ADJUSTMENT. BREAK IN BACKYARD PIPE. WAS FIXED.
317 12/15/2021 WULM 6000031155 $108.98 1X LEAK ADJUSTMENT.LEAK AT IRRIGATION DUE TO BROKEN SPRINKLER.
318 12/16/2021 WULM 6000126164 $236.20 1X LEAK ADJUSTMENT. HAD IRRIGATION VALVE LEAK. WAS REPAIRED
319 12/29/2021 WULM 6000133508 $83.34 ADJ FOR TOILET LK 
320 12/30/2021 WULM 6000141353 $618.22 ADJ FOR MAIN HOUSELINE LEAK

$68,252.37











2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

# of Fire Hydrant Replaced 49 43 63 70 60 62 77 94 78 93

# of Fire Hydrant Replaced Due to 
Accidental Damage

0 3 1 8 13 16 15 9 7 10

# of Fire Hydrant Replaced After 
Inspection

49 40 62 62 47 46 62 85 71 83

Total Cost of Fire Hydrant 
Replacements

$215,896 $214,948 $359,736 $432,131 $413,470 $412,233 $561,776 $811,946 $632,800 $772,687

Avg. Cost Per Fire Hydrant Replaced $4,406 $4,999 $5,710 $6,173 $6,891 $6,649 $7,296 $8,638 $8,113 $8,308

Fire Hydrant Replacement Historical Data



















CD Water Right Purchase Analysis

Date Year
Net Gross 
Multiplier

Fuel Cost 
($/yr)

Hybrid Cost  
Charging Cost 

($/yr)

Cost 
Difference 

($/yr)

Total Savings 
($)

Annual Revenue 
Requirement

Years 
after EV 
purchase

Benefit (Cost) To 
Customers (annual)

Benefit (Cost) To Customers 
(cumulative)

NPV Benefit 
(Cost) To 

Customers 
(annual)

NPV Benefit to 
Customer 

(Cumulative)
2022 2023 2024 2025

Description of Capital Improvement
Cost Difference to purchase Hybrid - 72,334  

Discount Rate 282952% Total 0.00 72,334.37 0.00
Fuel Savings 0 23,858

NPV Of Future  
Benefits (Costs) 
To Customers (0)

Total
7/1/2024 2023/2024 1.00 40,612.45 16,754.64 -23,857.81 0 - 1 0 -   -                      -                      -    -   
7/1/2025 2024/2025 1.00 40,612.45 16,754.64 -23,857.81 23,858 18,130    2 5,728 5,728     0    0    18,130   - 18,130  
7/1/2026 2025/2026 1.00 40,612.45 16,754.64 -23,857.81 23,858 17,447    3 6,411 12,139   0    0    17,447   - 17,447  -    
7/1/2027 2026/2027 1.00 40,612.45 16,754.64 -23,857.81 23,858 16,763    4 7,095 19,234   0    0    16,763   - 16,763  -    
7/1/2028 2027/2028 1.00 40,612.45 16,754.64 -23,857.81 23,858 15,516    5 8,342 27,576   0    0    15,516   - 15,516  -    
7/1/2029 2028/2029 1.00 40,612.45 16,754.64 -23,857.81 23,858 14,645    6 9,213 36,789   0    0    14,645   - 14,645  -    
7/1/2030 2029/2030 1.00 40,612.45 16,754.64 -23,857.81 23,858 13,773    7 10,085 46,873   0    0    13,773   - 13,773  -    
7/1/2031 2030/2031 1.00 40,612.45 16,754.64 -23,857.81 23,858 12,902    8 10,956 57,829   0    0    12,902   - 12,902  -    
7/2/2031 2030/2032 1.00 40,612.45 16,754.64 -23,857.81 23,858 12,031    9 11,827 69,657   0    0    12,031   12,031  -    

Authorized Rate of Return by asset
2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 2036 2037 2038 2039 2040 2041 2044 2045 2046

Electric Vehi 0 1 2 3 4 5 6 7 8
Long Term D 2.21% 2.21% 2.21% 2.21% 2.21% 2.21% 2.21% 2.21% 2.21%
Preferred Sto 0.10% 0.10% 0.10% 0.10% 0.10% 0.10% 0.10% 0.10% 0.10%
Common Eq 5.55% 5.55% 5.55% 5.55% 5.55% 5.55% 5.55% 5.55% 5.55%
Gross Return 7.85% 7.85% 7.85% 7.85% 7.85% 7.85% 7.85% 7.85% 7.85%
Depreciation 0.00% -0.95% -1.89% -2.84% -3.78% -4.73% -5.67% -6.62% -7.56%
Net Return o 7.85% 6.91% 5.96% 5.02% 4.07% 3.13% 2.18% 1.24% 0.29%
Income Tax 2.16% 2.16% 2.16% 1.38% 1.12% 0.86% 0.60% 0.34% 0.08%
Depreciation 12.03% 12.03% 12.03% 12.03% 12.03% 12.03% 12.03% 12.03% 12.03%
2019 UF Surc 1.43% 1.43% 1.43% 1.43% 1.43% 1.43% 1.43% 1.43% 1.43%
Uncollectible 0.45% 0.45% 0.45% 0.45% 0.45% 0.45% 0.45% 0.45% 0.45%
Franchise Fe 1.14% 1.14% 1.14% 1.14% 1.14% 1.14% 1.14% 1.14% 1.14%
Authorized R 25.06% 24.12% 23.17% 21.45% 20.25% 19.04% 17.84% 16.63% 15.43%

This is the internal rate of return for the project.  As long as it is positive, cash flow benefits to customers is 
greater than had we NOT purchased the vehicles Annual Reveue Requirement

DR KN3-09 Response #1.d - 2024 8/9/2023



CD Water Right Purchase Analysis

Date Year
Net Gross 
Multiplier

Fuel Cost 
($/yr)

Electric 
Charging Cost 

($/yr)

Cost 
Difference 

($/yr)

Total Savings 
($)

Annual Revenue 
Requirement

Years 
after EV 
purchase

Benefit (Cost) To 
Customers (annual)

Benefit (Cost) To Customers 
(cumulative)

NPV Benefit 
(Cost) To 

Customers 
(annual)

NPV Benefit to 
Customer 

(Cumulative)
2022 2023 2024 2025

Description of Capital Improvement
Cost Difference to purchase EV - 61,827  

Discount Rate 413009% Total 0.00 61,827.33 0.00
Fuel Savings 0 26,096

NPV Of Future  
Benefits (Costs) 
To Customers (0)

Total
7/1/2025 2024/2025 1.00 45,312.18 19,215.94 -26,096.24 0 - 1 0 -   -                      -                      -    -   
7/1/2026 2025/2026 1.00 45,312.18 19,215.94 -26,096.24 26,096 15,497    2 10,600 10,600     0    0    15,497   - 15,497  
7/1/2027 2026/2027 1.00 45,312.18 19,215.94 -26,096.24 26,096 14,912    3 11,184 21,784     0    0    14,912   - 14,912  -    
7/1/2028 2027/2028 1.00 45,312.18 19,215.94 -26,096.24 26,096 14,328    4 11,768 33,552     0    0    14,328   - 14,328  -    
7/1/2029 2028/2029 1.00 45,312.18 19,215.94 -26,096.24 26,096 13,262    5 12,834 46,386     0    0    13,262   - 13,262  -    
7/1/2030 2029/2030 1.00 45,312.18 19,215.94 -26,096.24 26,096 12,517    6 13,579 59,965     0    0    12,517   - 12,517  -    
7/1/2031 2030/2031 1.00 45,312.18 19,215.94 -26,096.24 26,096 11,773    7 14,324 74,288     0    0    11,773   - 11,773  -    
7/2/2031 2030/2032 1.00 45,312.18 19,215.94 -26,096.24 26,096 11,028    8 15,068 89,357     0    0    11,028   - 11,028  -    
7/3/2031 2030/2033 1.00 45,312.18 19,215.94 -26,096.24 26,096 10,283    9 15,813 105,170   0    0    10,283   10,283  -    

Authorized Rate of Return by asset
2025 2026 2027 2028 2029 2030 2031 2032 2033 3 4 5

Electric Vehi 0 1 2 3 4 5 6 7 8
Long Term D 2.21% 2.21% 2.21% 2.21% 2.21% 2.21% 2.21% 2.21% 2.21%
Preferred Sto 0.10% 0.10% 0.10% 0.10% 0.10% 0.10% 0.10% 0.10% 0.10%
Common Eq 5.55% 5.55% 5.55% 5.55% 5.55% 5.55% 5.55% 5.55% 5.55%
Gross Return 7.85% 7.85% 7.85% 7.85% 7.85% 7.85% 7.85% 7.85% 7.85%
Depreciation 0.00% -0.95% -1.89% -2.84% -3.78% -4.73% -5.67% -6.62% -7.56%
Net Return o 7.85% 6.91% 5.96% 5.02% 4.07% 3.13% 2.18% 1.24% 0.29%
Income Tax 2.16% 2.16% 2.16% 1.38% 1.12% 0.86% 0.60% 0.34% 0.08%
Depreciation 12.03% 12.03% 12.03% 12.03% 12.03% 12.03% 12.03% 12.03% 12.03%
2019 UF Surc 1.43% 1.43% 1.43% 1.43% 1.43% 1.43% 1.43% 1.43% 1.43%
Uncollectible 0.45% 0.45% 0.45% 0.45% 0.45% 0.45% 0.45% 0.45% 0.45%
Franchise Fe 1.14% 1.14% 1.14% 1.14% 1.14% 1.14% 1.14% 1.14% 1.14%
Authorized R 25.06% 24.12% 23.17% 21.45% 20.25% 19.04% 17.84% 16.63% 15.43%

This is the internal rate of return for the project.  As long as it is positive, cash flow benefits to customers is 
greater than had we NOT purchased the vehicles Annual Reveue Requirement

DR KN3-09 Response #1.d - 2025 8/9/2023



# District Name Make/Model Year GVWR Usage 
Explanation

Direct Cost of 
Proposed Vehicle

1 WLM Ford F150 
Hybrid 2024 6,250 – 7,150 lbs Mechanical 

Maintenance $66,669.83 

2 SJH Ford F150 
Lightning 2024 8,250 lbs Construction $75,686.63 

3 SJH Ford F150 
Lighting 2025 8,250 lbs Construction $79,470.86 

4 WLM Ford F150 
Lighting 2025 8,250 lbs Water Quality $79,470.86 

5 WLM Ford F150 
Hybrid 2025 6,250 – 7,150 lbs Construction $70,003.32 

6 SJH Ford F150 
Hybrid 2025 6,250 – 7,150 lbs Construction $70,003.32 

7 SJH Ford F150 
Hybrid 2025 6,250 – 7,150 lbs Production $70,003.32 

8 WLM Ford F150 
Lighting 2025 8,250 lbs Construction $79,470.86 

9 WLM Ford F150 
Lighting 2025 8,250 lbs Construction $79,470.86 

10 SJH Ford F150 
Lighting 2025 8,250 lbs Water Quality $79,470.86 

11 WLM Ford F150 
Lighting 2025 8,250 lbs Construction $79,470.86 













































Security Incident Report 
Plant 132  

16215 Haliburton Rd., Hacienda Heights, CA 
February 28, 2022 

Suburban Water’s 

) and broke the interior window to Mike Rodriguez’s office.

–

Sheriff’s department for assistance. The Sheriffs cleared the area and took a report of the incident. They 

Sheriff’s repo

Deputy’s names:
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February 28, 2022 

 
 
 
 
 

Daniel Hernandez’s truck. 

Once in the trailer, the intruder tried to access Michaels Rodriguez’s loc
the window between the trailer’s main room and M. Rodriguez’s office with a flooding meter. 

The SOLA equipment located in M. Rodriguez’s Office had the key in the panel.
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Rodriguez will take USB flash drive with the video to the Sheriff’s Department.

 Rodriguez to take surveillance footage to the Sheriff’s Department.
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–

–

in M. Rodriguez’s 

Sheriff’s Department.
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Michael Rodriguez and the Sheriff’s Department to respond to the incident. M. Rodriguez arrived on site 

–

Sheriff’s

Sheriff’s

Deputy’
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Sheriff’s Department.
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9/20/22 

1 OF 1 

SUBMITTED TO:  SUBURBAN WATER JOB NAME: PLANT #132 
  
STREET:        LOCATION: HACIENDA HEIGHTS, CA 
  
CITY, STATE and ZIP CODE:  CA 
 
PHONE FAX CONTACT: JACQUELINE O PHONE: 
     
WE HEREBY SUBMIT A PRICE QUOTE TO FURNISH LABOR, MATERIALS AND EQUIPMENT TO: 
 
REMOVE 1,084 L/F OF EXISTING FENCE AND SWING GATES  
-REMOVAL AND NEW INSTALLATION DONE IN SECTIONS. USE TEMP FENCE AS NEEDED 
INSTALL 1,084 L/F OF NEW 7'H TUBE STEEL FENCE WITH STRAIGHT SPEAR POINT PICKET ( 
(1) NEW 15'x7' SINGLE SLIDE GATE AT ENTRANCE 
(1) NEW 18'x7' DOUBLE SWING GATE AT REAR OF PROPERTY 
(1) NEW 4'x7' MAN GATE AT ENTRANCE 
-OTHERS TO CLEAN EXCESS DIRT ALONG FENCE AT FRONT OF PROPERTY 
-USE EXISTING GATE OPERATOR AND EXISTING GATE TRACK 
-SLEEVE OVER EXISTING POSTS WHERE EMBEDDED IN RETAINING WALL ALONG HALIBURTON 
-PANELS WILL BE STEPPED ALONG SECTIONS WITH UNEVEN GRADE 
-INCLUDES CALCS/ENGINEERING 
MATERIALS: 3"x3" CORNER POSTS, 2.5"x2.5" LINE POSTS, 2"x2" FRAMES, 1"x1" SPEAR POINT PICKET 
6"O.C., 12"x36" FOOTINGS W/2500PSI CONCRETE. NON-GALVANIZED WITH BLACK POWDERCOAT FINISH 
 
NOTES:  
NON-PREVAILING/NON-UNION WAGES. 
PERMITS EXCLUDED. CALCS/ENGINEERING INCLUDED 
EXCESS DIRT ALONG FENCE AT FRONT OF PROPERTY CLEARED.GRADED BY OTHERS 
ONLY ITEMS LISTED ABOVE ARE INCLUDED IN BID. SEE EXCLUSIONS. QUOTE VALID UNTIL 10/7/22 
                                       
EXCLUSIONS: PREVAILING WAGE, BONDING, DRAWINGS, PERMITS, DEMO, CORE DRILLING, SAW CUTTING, 
CONCRETE FLATWORK, CONCRETE BASE FOR GATE OPERATORS, MOW STRIPS, CLEARING, REMOVAL OF 
SPOILS, GRUBBING, GRADING, ENGINEERING, ELECTRICAL, HIGH/LOW VOLTAGE LINES, CONDUIT LINES, 
GROUNDING, ACCESS CONTROLS, GATE OPERATORS, KNOX BOX, PANIC HARDWARE, SURVEYING, FABRIC ON 
FENCE, GROUND TRACK, AND ANY UNKNOWN UNDERGROUND, UNLESS NOTED OTHERWISE. 

All work to be completed in a workmanlike manner according to standard industry 
practices. Last minute cancellations, delays, alterations or deviations will result in additional 
charges to customer at Built Rite Fence Company's standard time and material rates.  
Customer assumes responsibility for property lines, fence location, obstructions in fence 
line, grade of fence line, underground lines and clearing of old fence and/or debris unless 
otherwise noted in this proposal.  In the event it becomes necessary to take legal measures 
to collect payment, customer will be responsible for all costs in the effort to do so. 
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View results

Brian Inman 00:51
Time to complete

32

Respondent

Date of report:1.

4/22/2022

Incident date:2.

4/20/2022

Incident time:3.

7:20 AM

Name of the person reporting the incident:4.

Brian Inman

Phone number:5.

5625056829

Location:6.

201 W4

Person discovering issue:7.

Brian Inman

Yes

No

Police notification:8.

More options for Responses
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https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9_mm9Qplikq0O702hc5DpqxamD0-g4ZHoNdVD… 1/2

View results

Curtis Hansen 07:51
Time to complete

25

Respondent

Date of report:1.

1/28/2022

Incident date:2.

1/28/2022

Incident time:3.

2;30 PM

Name of the person reporting the incident:4.

Curtis Hansen

Phone number:5.

626-926-1728

Location:6.

201W4

Person discovering issue:7.

Curtis Hansen

Yes

No

Police notification:8.

More options for Responses



9/15/22, 1:42 PM Security Incident Report

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9_mm9Qplikq0O702hc5DpqxamD0-g4ZHoNdVD… 2/2

Police report number:9.

N/A

How was the site accessed (e.g., cut fence, jumped fence, other):10.

Over the fence

Method of detection (e.g., alarms, visual, etc.)11.

ALARM

Yes

No

Other

Is the site secure:12.

Description of the incident:13.

The Homeless stole the copper pressure line that serves the 201 well field at 201 W4.

List of assets damaged:14.

copper line

List of assets tampered with:15.

Fence and the copper line

Corrective actions:16.

We need to add no climb fencing with razor wire.

Please upload information (e.g., documents, pictures) associated with the file.17.
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https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9_mm9Qplikq0O702hc5DpqxamD0-g4ZHoNdVD… 2/2

Police report number:9.

How was the site accessed (e.g., cut fence, jumped fence, other):10.

Cut fence

Method of detection (e.g., alarms, visual, etc.)11.

Visual

Yes

No

Other

Is the site secure:12.

Description of the incident:13.

201 W4 fence was cut to gain access, vandalism to the 201 W4 CL2 analyzer tubing lines (Cut).

List of assets damaged:14.

Fence 
Analyzer tubing

List of assets tampered with:15.

CL2 Analyzer

Corrective actions:16.

Fence was been re wired shut and new 3/8 tubing has been pulled for both influent and effluent analyzer lines.

201A_Brian Inman.jpg

201_Brian Inman.jpg

Please upload information (e.g., documents, pictures) associated with the file.17.
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View results

Mike Chiraulo 17:08
Time to complete

38

Respondent

Date of report:1.

8/15/2022

Incident date:2.

8/15/2022

Incident time:3.

3:30AM

Name of the person reporting the incident:4.

Mike Chiraulo

Phone number:5.

626-945-0741

Location:6.

201 W4

Person discovering issue:7.

Mike Chiraulo and Omar Ochoa

Yes

No

Police notification:8.

More options for Responses
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https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9_mm9Qplikq0O702hc5DpqxamD0-g4ZHoNdVD… 2/2

Police report number:9.

922-04984-1580-340

How was the site accessed (e.g., cut fence, jumped fence, other):10.

Cut locks and chains

Method of detection (e.g., alarms, visual, etc.)11.

SCADA alarm loss of Chlorine residual signal

Yes

No

Other

Is the site secure:12.

Description of the incident:13.

Got a call from Alex at 3:38AM that he lost the chlorine signal at plant 201 W4. Arrived to find entry gate chain was cut with what looked like bolt cutters. Also
Chlorine room shed doors were open, also cut locks. They also cut the locks off the door leading to the upper 480 panels. They cut the locks to the panels and cut
two copper leads to the motor. They attempted to cut the third but must have gotten spooked because they left the cutting tool clamped on the third lead. They
were unable to take anything just managed to cut the two leads.

List of assets damaged:14.

A total of 6 locks, chain, and two cut copper leads.

List of assets tampered with:15.

Power panels and Chlorine shed

Corrective actions:16.

Put new locks, left as much untouched as possible, as they are sending a forensics person out to collect fingerprints.

Please upload information (e.g., documents, pictures) associated with the file.17.
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https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9_mm9Qplikq0O702hc5DpqxamD0-g4ZHoNdVD… 1/3

View results

Frank Reyes 01:57
Time to complete

40

Respondent

Date of report:1.

9/1/2022

Incident date:2.

9/1/2022

Incident time:3.

10:00 AM

Name of the person reporting the incident:4.

Frank Reyes

Phone number:5.

(626) 430-1491

Location:6.

201 W4 , 201 W9 Bartola Well Field, Pico Rivera

Person discovering issue:7.

Frank Reyes

Yes

No

Police notification:8.

More options for Responses
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https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9_mm9Qplikq0O702hc5DpqxamD0-g4ZHoNdVD… 2/3

Police report number:9.

922-05411-1511-261

How was the site accessed (e.g., cut fence, jumped fence, other):10.

Cut Locks, Cut Chain

Method of detection (e.g., alarms, visual, etc.)11.

Visual

Yes

No

Other

Is the site secure:12.

Description of the incident:13.

Upon Arrival at 201 W4 i noticed the walk through gate open, i saw that the lock and chain was missing to the gate. I then entered and noticed the locks to the
access gate to our electrical switch gear, on the stair case had been cut. I then inspected the switch gear and found the locks missing from 2 of the panels. i opened
the door to the panel with our electrical switch gear and found the covers to the buss bar section of the panels had been removed. the other panel had not been
further tampered with. After further inspection , i found the chain and lock to 210 W9 had been removed. no further forced entry at 201 W9.

List of assets damaged:14.

Damaged covers to the buss bar section of our main switch gear for 201 W9 and 201 W4, cut , broken , missing locks

List of assets tampered with:15.

201 W4 , 201 W9 Main Switch Gear Panel, 201 W4 VFD Panel, All entry ways 201 W4 and Entrance gate 201W9, Rear Entrance to 201 Well Field

Corrective actions:16.

All entrances to our sites at 201 Well Field have been secured with 3/8" thick, hardened steel, cut resistant chain, and Master locks shrouded protected, hardened
3/8" shank, Model # M50XKAD
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201 w4 2_Frank Reyes.jpg

201w4 1_Frank Reyes.jpg

w4 3_Frank Reyes.jpg

w4 4_Frank Reyes.jpg

w4 5_Frank Reyes.jpg

w4 6_Frank Reyes.jpg

w4 7_Frank Reyes.jpg

w4 8_Frank Reyes.jpg

w4 9_Frank Reyes.jpg

w4 10_Frank Reyes.jpg

Please upload information (e.g., documents, pictures) associated with the file.17.


































































