Docket A.23-01-001
Exhibit Number . Cal Adv - #
Commissioner . Genevieve Shiroma
Administrative Law Judge : Gerald F. Kelly
Public Advocates Office : Chris Ronco
Witness(es)

PUBLIC ADVOCATES OFFICE

CALIFORNIA PuBLIC UTILITIES COMMISSION

REPORT ON SALES &
OPERATIONAL REVENUES, RATE
DESIGN AND BAMA

San Francisco, California
August 14, 2023




10

11

12

13

14

15

16

17

18

19

20

21

TABLE OF CONTENTS

MEMORANDUM ...uuuiiinnenisnecnssnncsssnecsssnessssecssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssase VI
CHAPTER 1 SALES & OPERATIONAL REVENUES .......cccceciuiinrurcssneecseeccnnnes 1-1
L. INTRODUCTION ..ottt sttt 1-1
I1. SUMMARY OF RECOMMENDATIONS.......cccooiieieeienieeeeeeee s 1-1
III. ANALYSIS ettt 1-1

Sales 1-2

Operational REVENUES.........c.eiiiiiiiiiiieeieeeie e 1-10
IV.  CONCLUSION ....ooiiiiiteiteie ettt sttt et e saeenees 1-14
CHAPTER 2 RATE DESIGN...ccuiiiiiiiisninssnnecssnnncsssecsssnessssescsssnesssssssssssssssssssssssssses 2-15
L. INTRODUCTION ...ttt sttt 2-15
I1. SUMMARY OF RECOMMENDATIONS.......ccceiieieieieeieceeee, 2-15
L. ANALYSIS et 2-16

RAtE DIESIZN ..oeiiiiiiieiiii ettt et e e et e e e e eeeaaee e 2-16

CAP 2-22

Sativa Rate DEeSIZN ...cccuviiiiiiiiiiieiieece e 2-24
IV.  CONCLUSION ..ottt sttt et et sae e 2-25
CHAPTER 3 BALANCING AND MEMORANDUM ACCOUNTS.....ccccceeruueecnnee 3-26
L. INTRODUCTION ..ottt ettt st sre e enae e s 3-26
II. SUMMARY OF RECOMMENDATIONS.......cocoiiiiiieieeeceneeen 3-26
L. ANALYSIS et 3-27

Affiliate Transfer Fee (“ATR”) - Employee Transfer Memo Account....3-28



10

11

12

13

14
15
16

17
18
19
20
21

22
23

Military Family Relief Program Memo Account...........ccoceevvenieeniennnen. 3-28

Mandatory Conservation Memo ACCOUNE .........ccueeecuvieeriiieeiieeeiieeeniieeenns 3-29
Drinking Water Fees Memo ACCOUNt ........ccceveviiieiiiiieniiieeiie e 3-30
PFAS-Per and Polyfluoralkyl Substances Memo Account...................... 3-30
Employee Healthcare Balancing Account 2019-2020 .........c.ccccvvveennnennne 3-31
Water Contamination Litigation Memo Account...........ccoceeevueenieeniennnen. 3-32
2020 Tax Cuts & Jobs Act (TCJA) Surcredit Amortization.................... 3-32
Various Surcharge Amortization (Previously Approved)........c.cceeeuneene. 3-32
IV.  CONCLUSION ..ottt sttt et e nes 3-32
CHAPTER 4 SPECIAL REQUESTS #1, 2,9, 10, 11, 14, 15, 17, 18 ....ccceuveeuerennees 4-34
L. INTRODUCTION ...ttt 4-34
I1. SUMMARY OF RECOMMENDATIONS.......cccoiieieieieeieeieee, 4-34
III. ANALYSIS oot 4-35

SR #2 - LIRA Memorandum Account and Low Income Data
Sharing Memorandum Account Amortizations, and Update

LIRA SUIChar@e ......coovviiieiiieeiiee ettt e 4-35

SR # 9 — Update the Amortization of Water Revenue Adjustment
Mechanism (“WRAM”) Balancing Account for Period
October 2019 — December 2021 in 2023 General Rate Case,
and Information only filing for period January 2021 through
AUZUSE 2022, .ot 4-36

SR #10 — Covid-19 Catastrophic Event Memorandum Account
AMOTHIZAION .....viiieiiiieeiiieeieeeeieeeetee et etee e e e e e eaeeeebee e eseeeeens 4-36

i



IV.

SR #11 — Covid-19 Catastrophic Event Memorandum Account
Remain OPen.......cccviiiiiiiiiieecieeecee et 4-36

SR #14 — Closing Selected Memorandum Accounts .........ccccceveeevueennneene 4-38

SR #15 — Request for Lead and Copper Rule Revision Memorandum
ACCOUNT ittt e 4-39

SR #18 — Extend until December 31, 2026 the Expiration Date of the
Asbestos Litigation Memorandum Account (“ALMA”) .............. 4-39

CONCLUSION ...ttt 4-40

111



10
11

12
13

14
15

16
17

18

19
20

21
22

23
24

25
26

ATTACHMENT A: QUALIFICATIONS OF WITNESS .....ccevveervrnrurnsncssnessane 4-41

ATTACHMENT 1-1: SUBURBAN’S RESPONSE TO CAL ADVOCATES
DATA REQUEST CRS8-001, QUESTION 1.....ccccveerrereerrecsncsnnsuesncsacssncane 4-43

ATTACHMENT 1-2: SUBURBAN’S RESPONSE TO CAL ADVOCATES
DATA REQUEST CRS8-001, QUESTION 2.....cccverrurrrrersnessanssncssanssansssassnns 4-47

ATTACHMENT 1-3: SUBURBAN’S RESPONSE TO DATA REQUEST
CR8-001, QUESTION 3 ....uuorrireirenensnensnnsnnessessnessesssessnssaesssssssssssssssssessassaess 4-49

ATTACHMENT 1-4: SUBURBAN’S LIFELINE MAINTENANCE
PROGRAM TERMS AND CONDITIONS.....cccctrrverrrensunrsnessaeesansssncsssesanes 4-50

ATTACHMENT 1-5: SUBURBAN’S RESPONSE TO DATA REQUEST
CR8-002, QUESTION 2 .....uuuorerrerrernnsnnnsnnsnsssessnsssesssessassaessassssssssssssssessassaess 4-52

ATTACHMENT 2-1: SUBURBAN’S RESPONSE TO DATA REQUEST
CRS8-002, QUESTION 2 ...ucoeuirrrersrnessnnssansssnessssssansssnsssasssassssassssssssssssasssssssases 4-53

ATTACHMENT 2-2: SUBURBAN’S FEBRUARY 2023 R.17-06-024
REPORT ....auiienintennctennennesninnsssnsssssssssessssssssssessssssessassssssssssssssessassssssns 4-55

ATTACHMENT 2-3: SUBURBAN’S RESPONSE TO DATA REQUEST
CR8-006, QUESTION 1 ..uueeeuirrnersnensnnssnnssancssnnssansssncssssssasssssssssssssssssassssasssnes 4-57

ATTACHMENT 2-4: SATIVA’S 2021 CUSTOMER SALES DATA...........cccuu.... 4-58

ATTACHMENT 3-1: SUBURBAN’S RESPONSE TO DR CR8-003,
QUESTION 4 ....uuorinienininnnnnnesenssesnessesssssssssssssssssessasssessassssssssssssssssssessasssess 4-59

ATTACHMENT 3-2: SUBURBAN’S RESPONSE TO DR CR8-008,
QUESTIONS 1-4...eirrrenrrnsnennnessnensnnsssesssnssssssssssssnsssssssasssssssssssssssssssssssssases 4-60

ATTACHMENT 3-3: SUBURBAN’S RESPONSE TO DR CR8-005,
QUESTION 1 - ATTACHMENT A. ....cuuuierrnrennennesnnsnensnssansssessnsssessasssens 4-61

ATTACHMENT 3-4: SUBURBAN’S RESPONSE TO DR CR8-003,
QUESTION 3 aaoerrriinieennnnsnnnsnessnessanssssssssnssssssssssssasssssssasssssssssssssssssssssssssases 4-63

v



—

W

ATTACHMENT 4-1: SUBURBAN’S RESPONSE TO DATA REQUEST DR
CRS8-007, QUESTION 2 ...ucoeuirrrerrrncsnnssansssnessssssassssnsssssssasssssssssssssssssasssssssanes

ATTACHMENT 4-2: SUBURBAN’S RESPONSE TO DATA REQUEST
CR8-007, QUESTION 1 ..ccuuiererrernesnnsnennnsnessessacssessnessnssaesssssssssssssssssessasssess



O 0 3 O DN B~ WD

10
11
12
13
14

MEMORANDUM

The Public Advocates Office at the California Public Utilities Commission (“Cal
Advocates”) examined application material, data request responses, and other
information presented by Suburban Water Systems (“Suburban) in Application (“A.”) 23-
01-001 to provide the California Public Utilities Commission (“Commission” or
“CPUC”) with recommendations in the interests of ratepayers for safe and reliable
service at the lowest cost. Chris Ronco prepared this report under the general supervision
of Program Manager Richard Rauschmeier, Program & Project Supervisor Hani Moussa,
and Project Lead Suliman Ibrahim. Shanna Foley is Cal Advocates legal counsel.

Although every effort was made to comprehensively review, analyze, and provide
the Commission with recommendations on each ratemaking and policy aspect presented
in the Application, the absence from Cal Advocates’ testimony of any particular issue
connotes neither agreement nor disagreement of the underlying request, methodology, or

policy position related to that issue.

vi
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CHAPTER 1 SALES & OPERATIONAL REVENUES

I. INTRODUCTION

This chapter presents the analysis and recommendations for forecasting
Suburban’s water sales and operating revenues. An accurate water sales forecast is vital,
since any over or under forecasts spread Suburban’s revenue requirement over more or
less sales, leading to inaccurate customer rates that may result in under or over collection
of revenue. In developing its recommendations, Cal Advocates reviewed Suburban’s

Results of Operation, testimony, historical data and data requests responses.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should adopt the following recommendations for Suburban’s
sales and operating revenues Test Year (“TY”) forecast:

e A 5 year-average customer growth forecast for each customer class by
meter size.

e A 5 year-average forecast of sales per customer for non-residential or
business customer classes.

e A 5 year-average forecast of sales per customer for residential and business
customer classes, instead of Suburban’s proposed New Committee Method
forecasts which under forecasts leading to higher customer rates.

e $240,220 in revenue from Non-Tariffed Products & Services (“NTPS”)
attributed to ratepayers.

o $104,376,565 for TY 2024 operating revenue forecast at present rates.

III. ANALYSIS

Suburban is proposing an operating revenue TY forecast of $100,940,885 at

present rates.! This total consists of the various revenues presented in Table 1-1. This

1 Suburban Workpapers, Volume I, Table 10-1, Line 5.
1-1
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chapter will focus on the forecasting process of the water service revenues and the other

water revenues.

Table 1-1: Suburban’s TY Revenue Forecast at Present Rates

Type of Revenue TY Forecast
Water Service Revenues $99.,873,237
P.U.C Reimbursement Fee $798,986
Other Water Revenues $233,098
Amortization of Deferred Revenues $35,564
Total Operating Revenues $100,940,885

“Water service revenue” is the revenue collected from service and quantity
charges. The “other water revenues” consists of revenues Suburban earns from services
other than water sales to customers and is treated as a reduction to revenue recovered
from customer rates. The “other water revenues” portion of this chapter will focus

specifically on NTP&S revenue.

Sales

Suburban sells water to several customer classes and charges both a fixed service
charge and a quantity charge. The quantity charge is a Single Quantity Rate (“SQR”) for
all customers except for residential customers who are under an increasing two block rate
design.2 To forecast the total TY sales, Suburban forecasts the number of customers, then
the per customer sales. The number of customers times the sales per customer is the total

sales.

2 For more on rate design recommendations, see Chapter 2.

1-2



1. Customer Forecast
Suburban forecasts the TY customer count using the 5-year average growth rate
(2017-2021). This is an appropriate forecast method for customer count and is in line
with the Revised Rate Case Plan (“RRCP”).2 Table 1-2 summarizes Suburban’s customer

count forecasts.

~N N kWD =
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Table 1-2: Suburban’s Average Customer Count TY 2024 Forecast?

Customer Class San Jose Hills Whittier La Mirada

Residential 39,832 32,835
Business 2,369 2,036
Industrial 21 15
Public Authorities 149 138
Other Water Utilities 0 14
Construction 17 19
Recycled 42 0
Private Fire 387 411

2. Sales per Customer

For its sales forecasts for every customer class besides residential and business

customers, Suburban uses the 5-year average of sales per customer. The Commission

should adopt these sales per customer forecasts.

However, for residential and business customers Suburban uses the New

Committee Method (“NCM”) forecast.> The NCM is a multivariable regression forecast

31D.07-05-062, page A-23.

4 The customer class forecasts are further broken down by meter sizes. The Commission should adopt
Suburban’s proposed meter size forecast distribution as well.

3 Direct Testimony of Heppenstall, page 3.

1-3
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model using time, average monthly temperature, and monthly rainfall as independent
variables to predict future sales per customer.® When reviewing past sales data, Suburban
workpapers, and recent Commission decisions, it is apparent the NCM forecast method is
not appropriate or accurate for Suburban’s residential and business customers sales.

The NCM regresses its three independent variables back 120 months to establish a
statistical relation between those variables and the amount of water Suburban sold to
ratepayers.Z Suburban performed this regression to produce its proposed per customer

sales in Table 1-33

Table 1-3: Suburban’s Proposed Sales Per Customer Forecasts (CCF)

TY 20242 Escalation 2025
SJH Residential 166.1 154.9
WLM Residential 163.6 156.8
SJH Business 939.0 931.0
WLM Business 885.0 870.0

These forecasts are the lowest per customer sales in the past 6 years and imply a
decreasing consumption trend, despite no such trend existing in the recorded data.1® This
random drop in forecasted sales with no basis in historic data is typical of past Suburban

NCM forecasts. The NCM is historically less accurate than other forecasting methods for

8 Time in the NCM model is a whole number variable representing how far in the past or in the future the
month data point is.

1D.07-05-062, page A-23.
8 Direct Testimony of Heppenstall, Attachment A, page I1-8.

2 Suburban’s proposed TY sales per customer are an average of the prior GRC and the result of the NCM
performed for this GRC.

19 syburban Workpapers, Volume I, Table 4-1, Lines 1-8.
1-4
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Suburban’s residential and business customer sales. Tables 1-4 and 1-5 compare the last

two GRC TY recorded sales, the NCM forecasted sales and the 5-year average forecasted

sales.

Table 1-4: 2018 NCM Total Sales Forecast Comparison (CCF)1

NCM S-year Actual NCM - | Average -
average Actual Actual
SJH Res. 6,492,380 | 7,417,545 7,206,528 -9.91% 2.93%
WLM Res. 5,042,849 | 5,576,042 5,525,290 -8.73% 0.92%
SJH Bus. 2,009,041 | 2,179,693 2,356,493 | -14.74% -7.50%
WLM Bus. 1,703,626 | 1,964,878 2,054,252 | -17.07% -4.35%
Table 1-5: 2021 NCM Total Sales Forecast Comparison (CCF)12
NCM S-year Actual NCM - | Average -
average Actual Actual
SJH Res. 6,324,036 | 7,004,388 7,082,485 -10.71% -1.10%
WLM Res. 4,953,344 | 5,321,696 5,505,599 -10.03% -3.34%
SJH Bus. 2,369,746 | 2,271,214 2,295,883 3.22% -1.07%
WLM Bus. 1,906,262 | 1,932,965 1,975,110 -3.49% -2.13%

A 5-year average consistently produces a total sales forecast closer to recorded

sales compared to Suburban’s NCM sales forecast. Additionally, the NCM under

forecasted for all but one of the eight sales amounts. The NCM over forecasted for San

Jose Hills business customer sales in 2021 but was still less accurate than using the 5-

year average. Under forecasting sales harms ratepayers, since predicting less sales leads

u A.20-03-001, SWS 202 GRC — Workpapers Vol. 1, Table 4-1.

12 A.23-01-001, Volume I Workpapers (Final Application), Table 4-1.
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to utilities unnecessarily raising rates higher to cover the adopted revenue requirement.

The statistics behind the NCM explain the inaccuracy and its tendency to under forecast

Suburban sales.

For this GRC, Suburban regresses data going back to February 2010 to meet the

NCM 120 months requirement, after removing months when California placed drought

sales restrictions on rate payers.!2 The NCM uses the resulting variable coefficients from

the regression to indicate what sales per customer will be in a future month based on

average monthly rainfall, temperature and how far in the future a month is. Suburban’s

NCM regression workpapers contain proof the forecasting method is not appropriate,

accurate or statistically sound. Table 1-6 below is a segment of the tables from

Attachment 1-1 containing the p-values of the average monthly temperature variables in

the regression.

Table 1-6: P-values of Monthly Temperature Variables in NCM

Regression'*

Variable | SJH Res. | WLM Res. SJH Bus. WLM Bus.
Templ 0.555171 | 0.733221704 0.245792 0.011021
Temp2 | 0.678558 | 0.821059979 0.321098 0.011609
Temp3 0.773084 | 0.897420877 0.398597 0.012357
Temp4 | 0.477793 | 0.559983863 0.253196 0.002935
Temp5S |0.341069 | 0.396705046 0.191943 0.00147
Temp6 | 0.157372 | 0.196720419 0.106344 0.000813
Temp7 | 0.048736 | 0.077431025 0.034308 0.000141
Temp8 | 0.053351 | 0.082437313 0.027479 0.000153

B Direct Testimony of Heppenstall, page 4. Regression results are included as Attachment 1-1:
Suburban’s Response to Cal Advocates Data Request CR8-001, Question 1.

14 Templ, Temp2, Temp3, etc... are the average temperatures of the months January, February, March,

etc.

1-6
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Temp9 | 0.036365 | 0.056051126 0.020614 8E-05

TemplO | 0.182035 | 0.23554912 0.070666 0.001182
Templl | 0.287984 | 0.34633815 0.118762 0.002673
Templ2 | 0.515442 | 0.595282943 0.171398 0.008373

In a multivariable regression such as the NCM, a variable’s p-value describes how
likely the result from regression is random for that variable and the variable itself has no
significant impact on determining the dependent variable.1> For example, the “Temp1”
variable for San Jose Hills Residential sales is 55.5171%, which is not likely to have a
statistical relation with the sales per customer. Using an alpha value of 0.01, none of the
monthly average temperature variables are significant for determining future sales per
customer for all of Suburban’s residential customers and for the San Jose Hills business
customers.1® This shows a third of the NCM regression’s variables are not statistically
significant for determining sales per customer for 3 of the 4 customer classes in question.
Therefore, the NCM successfully only establishes a relationship between monthly rainfall
and time for Suburban sales.

While Suburban’s proposed model does attribute future sales to rainfall and time,
there are other forecasts that do so as well, while also incorporating more factors to
ensure accuracy.

The Commission developed new requirements for forecasting sales since
Suburban filed its previous GRC. As part of R.17-06-024, the Commission established

the following factors utilities must consider when developing forecasts:1Z

1S «p_value and Statistical Significance: What it is & Why it Matters”
https://www.simplypsychology.org/p-value.html

16 An alpha value for regressions is the value used to determine when you should consider a variable
insignificant based on the p-value. An alpha of 0.01 is used for regressions for which the results are
serious if inaccurate, such as the impact of sales forecasts on rates.

17 p.20-08-047, page 106.
1-7
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a) Impact of revenue collection and rate design on sales and revenue collection.

b) Impact of planned conservation programs.

c¢) Changes in customer counts.

d) Previous and upcoming changes to building codes requiring low flow fixtures

and other water-saving measures as well as any other relevant code changes.

e) Local and statewide trends in consumption, demographics, climate population

density and historic trends by ratemaking area.

f) Past sales trends.

According to the Commission, these factors serve to improve sales forecast
accuracy and establish more uniform standards among water utilities.!® Additionally, the
Commission concluded forecasts must include drought year sales data in forecasts since

1% Suburban’s proposed NCM forecast

“drought is the new normal in California.
contravenes the Commission’s goals by removing drought mandated months.

Suburban does not explain how its NCM incorporates these six factors in its
application. This is because the NCM does not incorporate these factors. The non-
modified multivariable regression model only attempts to use time, temperature, and
rainfall for predicting sales.

Other water utilities are moving away from the NCM or using modified versions
that incorporate these factors. Golden State Water Company proposed a 3- and 2-year
average of recent consumption to forecast residential and business classes in its most
recent GRC.2® Cal Advocates agreed with this sales forecast, meaning both parties
proposed a non NCM forecast.

Liberty Utilities proposed a modified NCM forecast in its most recent GRCs,

including variables to factor in drought months and the Covid-19 pandemic effect on

18 1 20-08-047, page 17.
19 D.20-08-047, page 18.
20 A 20-07-012.
1-8
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sales.2! Cal Advocates disagreed with this method for residential and business customers
in both of Liberty’s applications. Cal Advocates recommend a 2-year average for both
classes in Park Water, and a 2-year average for residential and 12-month average for
business in Apple Valley. In its proposed decision filed in December 2022, the
Commission agreed with the Cal Advocates for both GRC’s residential customer
forecasts, but with Liberty for business.22

Regardless of outcome, all forecasts in consideration for the Liberty and Golden
State GRCs differ from the old standard of using only NCM to forecast consumption as
Suburban has proposed. These other GRCs followed the trend of relying less on the NCM
forecasts because of its inaccuracy, discussed in R.17-06-024.23

The Commission should not adopt the NCM 1in this case because it under

forecasts sales, resulting in Suburban raising customer rates to an unnecessary extent.
Recent Commission decisions, statistical flaws in the NCM, and historical data, show that
a 5-year average 1s more accurate and a more appropriate forecast method for Suburban’s
residential and business sales. The Commission should adopt the sales per customer
forecasts for Suburban’s residential and business customers using the 5-year average

(2018-2022) the resulting total sales in Table 1-7.

i Liberty Utilities proposed the same method for its two distinct companies with two separate GRCs,
Apple Valley Ranchos Water (A.21-07-003) and Park Water (A.21-07-004).

22 A 21-07-003 and A.21-07-004, PD of ALJ Park, p. 8-12. The Commission agreed a 2 year average
forecast for residential best matched current trends. For business, the Commission stated that Cal
Advocates did not provide enough justification for its forecast of business sales.

23 1 20-08-047, p. 63-64.
1-9
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Table 1-7: 5-year Average Sales Forecast for TY (CCF)#

Sales Per Customer Total Sales
SJH Residential 175.30 6,982,365
WLM Residential 1741.42 5,628,652
SJH Business 975.71 2,311,462
WLM Business 961.56 1,957,741

Operational Revenues

Table 1-8 compares the TY revenues the Commission should adopt at present

rates and the revenues Suburban is proposing.

Table 1-8: TY Revenues at Present Rates

Type of Revenue Suburban’s Recommended | Difference
Proposed

Water Service Revenues $99,873,237 $103,251,308 3.38%

P.U.C Reimbursement Fee $798,986 $826,010 3.38%

Other Water Revenues $233,098 $263,683 13.12%

Amortization of Deferred Revenues $35,564 $35,564 0.00%

Total Operating Revenues $100,940,885 $104,376,565 3.40%

The recommended operating revenue is higher because the higher recommended sales

forecast increases the water service revenues at present rates.

24 gyburban provided 2022 sales data in response to Cal Advocate’s request. The most recent available
data should be used in the forecast. Attachment 1-2: Suburban’s Response to Cal Advocates Data Request

CR8-001, Question 2.

1-10




O o0 3 N LN B~ W N =

10
11

12
13
14
15
16

17
18
19

3. Water Service Revenues

Water service revenues include service revenues (from fixed charges) and usage
revenues (from quantity charges). Those components are calculated as follows:

Service Revenue = Customers Per Meter Size * Service Charge

Usage Revenues = (CCF Usage Per Customer * Total Customers in that Class) *
Quantity Rate

The Commission should adopt a service revenue of $30,975,392 and a usage
revenue of $72,275,916 at present rates. These amounts are representative of the 30/70

split of Suburban’s revenue requirement between its service revenue and usage revenue.2

4. Other Water Revenues

Other Water Revenues are treated as a reduction to the Total Operating Revenues,
resulting in the Water Service Revenues Suburban recovers via customer rates.
Therefore, any under forecasting for other water revenues harms ratepayers since the
reduction is smaller. Suburban’s other water revenues consist of 3 sources, shown below
in Table 1-9.

Table 1-9: Suburban’s Other Revenue Forecast2®

Other Revenue TY Amount
Misc. Service $24.,401
Rule No.9 ($942)
NTPS $209,639
TOTAL $233,098

The remainder of this chapter will focus on the NTPS portion of revenues. A

NTPS is a product or service a utility may provide using excess capacity of its assets or

25 Results of Operations (Final Application), page 12-1.
26 Suburban Workpapers, Volume I, Table 4-7, Lines 16-18.
I-11
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resources. Suburban provides 4 different NTPS, each of which Suburban collects
revenues from and allocates the revenues between ratepayers and shareholders.2Z The
allocation to ratepayers is the amount included in the other water revenues total. Table 1-

10 breaks down Suburban’s 4 NTPS and their corresponding TY revenue.

Table 1-10: Suburban’s TY Forecast of Total NTPSZ
NTPS Total Revenue
Sativa®2 $269,956

Lifeline Program | $597,868
Cell Tower Leases | $94,189
Recycled Water $23,236

Suburban properly distributes the total revenues in Table 1-10 to ratepayers, based
on the appropriate Commission guidelines to calculate the $209,639 amount in Table 1-
9. However, Suburban does not correctly forecast the revenue amount obtained from its
Lifeline Maintenance Plan Program (“Lifeline Program™).

Suburban’s Lifeline Program is a program in which enrolled customers can have
Suburban repair the portion of the water pipe that is typically not the utilities
responsibility to repair.22 Revenue from this program comes from a monthly enrollment
fee. Suburban forecasts the TY revenue from this NTPS as the recorded revenue from

2021.2 Suburban’s forecast is unreasonable since it ignores the fact there is consistent

21 D.12-01-042, Rule X,
28 Workpapers Vol I (Final Application), Tab: NTP&S, Cells: 200F, 201F, 206F, 207F.

29 The NTPS revenue from Sativa is from the Sativa Potable Water System Operations and Management
Agreement, as explained in Attachment 1-3: Suburban’s Response to Data Request CR8-001, Question 3.

30 Attachment 1-4: Lifeline Maintenance Plan terms and conditions.
i Workpapers Vol I (Final Application), Tab: NTP&S, Cell: 151C.
1-12
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growth in program enrollment and the per month enrollment fee has increased for
customers.32

For the past 5 years, customer enrollment in the Lifeline Program enrollment has
increased. However, Suburban is using the most recent enrollment number for its TY
forecast, which means Suburban is forecasting no growth, despite the historical trend.
The Commission should adopt a TY revenue forecast that considers the trend of
increasing enrollment. To assume customer enrollment growth in proportion with the
total customer growth, the Commission should adopt a 5-year average forecast for
customer enrollment growth to forecast TY enrollment of the program which results in
10,737 customers.

Suburban’s 2021 revenue is also not an appropriate Lifeline Program forecast
because the enrollment price has increased since 2021. While the monthly enrollment
was $5.97 in 2021, it is currently $6.97 a month or $83.64 a year. This annual costs times
10,737 customers brings the TY forecast revenue Lifeline Program to $898,043 This

leads to a $30,585 increase in other water revenues after allocating the revenue to

ratepayers, shown in Table 1-11.

Table 1-11: Recommended TY Other Revenue Forecast

Other Revenue TY Amount
Misc. Service $24.,401
Rule No.9 ($942)
NTPS $240,224
TOTAL $263,683

32 Attachment 1-5: Suburban’s Response to Cal Advocates Data Request CR8-002, Question 2.
1-13
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IV. CONCLUSION

There are several issues with Suburban’s sales and revenues TY forecasts. All of
which are harmful to ratepayers and would result in higher than necessary rates. The
Commission should make sure all forecasts are as accurate as possible by adopting the

recommended changes included throughout this chapter.
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CHAPTER 2 RATE DESIGN

I. INTRODUCTION

This chapter presents the analysis and recommendations for Suburban’s rate
design and its Low-Income Ratepayer Assistance program (“CAP”).32 Rate design
provides potential for utilities to promote conservation and equity through rates while
helping to ensure recovery of the revenue requirement. In developing its
recommendations, Cal Advocates reviewed Suburban’s Results of Operation, testimony,

historical data, and data requests responses.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should adopt the following recommendations for Suburban’s
rate design and CAP program:

e Increase the number of blocks from 2 to 3 for Suburban’s increasing block
rate structure.

e Fix Suburban’s current rate design to obtain revenue neutrality. Set tier 2
and tier 3 quantity rates to 1.25 and 1.95 times the Single Quantity Rate
(“SQR”), respectively.2® Set tier 1 rates as dependent variable to keep
revenue neutrality.

e Increase the CAP surcredit to $10.05 per month.

e Increase the per CCF surcharge to $0.08654 for non-CAP customers to
fund the $10.05 per month surcredit.

e Set the newly acquired Sativa customers rates at a $67.83 per month flat
rate before they are on a metered service and for 6 months after they are put
on a metered service.

B Special Request #13, Suburban is requesting to change the name of its Low Income Ratepayer
Assistance program to Customer Assistance Program (“CAP”), pursuant to D.20-08-047. This chapter
will refer to the program as the CAP.

3 The SQR is the rate that would be charged if there was only one tier. It is equal to the forecasted
quantity revenue divided by the total forecasted sales.
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III. ANALYSIS

Suburban is proposing to continue its same rate design from the last GRC.3 The
rate design consists of a 30/70% revenue split between recovering revenues from fixed
and quantity charges. Tier breakpoints for residential customers are determined by meter
size of customers, and quantity rates are determined by which of the 3 zones the customer

lives in.2¢ The difference between the quantity rates is because it costs more to provide

water to zone 2 and 3 customers, since they are at a higher elevation.

Rate Design

1. Revenue Allocation

Suburban claims moving away from its current 30/70 split between its service and
usage revenue recovery would harm low income customers, since they are often low
water users.2® Analysis of obtained monthly customer sales data supports this claim, since
on average CAP customers used less water than non-CAP customers.22 However, this
shows the need to improve Suburban’s current rate design structure to aid low water users
who are often low income customers. Increasing the blocks from the current 2 to 3 and
rates set to benefit low water users benefits low income customers, while also promoting

conservation.

35 Results of Operation, Chapter 12: Rates.

36 Rate design aspects such as breakpoints only apply to residential customers.
3 7ones are also referred to as tariffs.

38 Results of Operations, page 12-3.

3 Attachment 2-1: Suburban’s Response to Cal Advocates Data Request CR8-004, Question 1. This is an
excerpt and full file can be provided upon request.
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2. Tier Breakpoints

Suburban currently uses a 2-tiered increasing block rate structure. Suburban is the
only Class A water utility with just 2 tiers.#® The tier breakpoint is dependent on the

residential customer’s meter size as shown in Table 2-1.

Table 2-1: Suburban’s Current Tier Breakpoints

Tier Breakpoints
5/8” meter 20 CCF
¥4” meter 20 CCF
1” meter 28 CCF
1 2” meter 70 CCF
2” meter 233 CCF
3” meter 321 CCF

The Commission approved this rate design in 2008.4 Suburban did see some
reduction in customer sales after implementing these breakpoints. However, this was 15
years ago and there is no longer a decreasing trend of sales, meaning the initial impact of
this rate design had on conservation is no more. A 3-tiered rate design is more beneficial
for conservation since a 2-tiered design may prevent the rate design from properly price
signaling.2 Typically, a tier 1 breakpoint is set to capture essential indoor use.*2

However, because Suburban’s current design has such a drastic difference between

breakpoints among the meter sizes, the Commission should adopt a 3-tiered rate design

40 California Water Service, California American Water, Golden State Water, San Jose Water, San
Gabriel Valley Water, Great Oaks Water, Liberty Apple and Liberty Park all use 3 tiers for their rate
design.

41 1 08-02-036, pages 20-22.

42 Utility Operations BMP Implementation Guidebook, page 39.

43 Utility Operations BMP Implementation Guidebook, page 40.
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still based on meter size. The Commission should adopt a 3-tiered rate design with

breakpoints set at the CCF amounts in Table 2-2.

Table 2-2: Recommended Tier Breakpoints**

Tier Breakpoints
5/8” meter 10 CCF 30 CCF
¥4” meter 10 CCF 30 CCF
1 meter 14 CCF 42 CCF
1 72” meter 35 CCF 105 CCF
2 meter 117 CFF 350 CCF
3” meter 161 CCF 482 CCF

This rate design allows customers to adapt usage to the 3-tiers, while also
benefiting customers who use the average amount since for all cases, average use
customer bill totals decrease.2 This rate design will also aid low-income customers since
as previously stated they are typically low users. Table 2-7 compares the average bills of
low-income and non low-income customers under the current and recommended rate
design, at Suburban’s proposed revenue requirement for 2024.4¢

Additionally, conservation-oriented rate design is a more rate payer friendly way
to reduce usage, as opposed to increasing Suburban’s conservation budget.?Z The
recommend rate design makes up for the difference in Suburban’s requested conservation

budget increase and the recommended budget.

4 Tier 1 breakpoint are set at /% times the current breakpoint, tier 2 is set at 1.5 times current breakpoint.
45 Attachment 2-1: Suburban’s Response to Cal Advocates Data Request CR8-004, Question 1.

46 Average monthly consumption in 2022 for CAP customers was 12 CCF, and for non-CAP customers it
was 13 CCF. Table 2-7 is for San Jose Hills Tariff Area 1.

47 Cal Advocates Report and Recommendations on Operations and Maintenance Expenses,
Administrative and General Expenses, Payroll, and Conservation.
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3. Service and Quantity Rates

The breakdown of how Suburban plans to recover its proposed water service TY

revenues between service and quantity rates is shown below in Table 2-3.

Table 2-3: Suburban’s TY Proposed Water Service Revenue Breakdown

Type of Revenue Total Amount
Service Revenues $35,891,159
Quantity Revenues $83,746,039
Total Water Service Revenues $119,637,198

To recover 30% of its revenue requirement for service revenues, Suburban charges
customers a fixed monthly rate regardless of how much water the customers uses.
Suburban determines the fixed monthly rate using the ratios below compared to 5/8”
meters, which is in accordance with Commission standards.?® Those fixed rates are

shown below in Table 2-4.

Table 2-4: Recommended Fixed Charge Ratios®

Meter Size Ratio
5/8” x %" 1.0
/% 1.5
1” 2.5
1 - 5.0
2” 8.0

3” 15.0

4> 25.0

48 Standard Practice U-07-W, page 5.

49 Results of Operations, page 12-10.
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The Commission should approve these ratios for the final service rate calculation.

For the remaining component of the water service revenues, usage revenues, the
Commission should adopt quantity rates that ensure revenue neutrality. Revenue
neutrality is when the revenue a utility receives under a fixed single quantity rate equals
that under a block rate structure. Any difference leads to balances in Suburban’s
Monterey Water Revenue Adjustment Mechanism (“M-WRAM?”). The M-WRAM
balance is then recovered via surcharges, which circumvents the typical forecasting
process for ratemaking, and lowers the transparency of what rate payers are paying.
When analyzing monthly billing data for 2022, it is apparent that Suburban’s proposed
rate design is not revenue neutral.3%

Of the $83,746,039 Suburban is proposing for recovery from quantity charges,
$57,266,910 is attributed to residential customers.3! Table 2-5 below compares this
forecasted amount with the forecasted revenue Suburban would receive using its

proposed rates, tier breakpoints, and monthly billing data.

30 Attachment 2-1: Suburban’s Response to Cal Advocates Data Request CR8-004, Question 1.

31 Result of Operations, page 12-24.
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Table 2-5: Revenue Comparison for Revenue Neutrality

Comparison of TY 2024 Quantity Charge Revenue
Suburban’s Proposed From Bill Analysis
SJH Total $32,881,061 $32,201,533
WLM Total $24,385,849 $24,085,832
TOTAL $57,266,910 $56,287,366

The comparison shows that if the Commission adopted Suburban’s proposed rate

design, Suburban will likely under collect quantity revenues by almost $1,000,000. This

under collection would lead to high M-WRAM balances which as previously stated,

Suburban would recover via surcharges.

To reach revenue neutrality, the revenue from the billing analysis must equal

$57,266,910. To do so, the Commission should adopt the following quantity rate factors

of the single quantity rate in Table 2-6.

Table 2-6: Revenue Comparison for Revenue Neutrality

SQR* Tier 1 Rate | Tier 2 Rate | Tier 3 Rate
Factor Factor Factor

SJH
Tariff 1 $4.84615 0.87944 1.25 1.95
Tariff 2 $5.04398 0.83461 1.25 1.95
Tariff 3 $5.26049 0.88812 1.25 1.95
WLM
Tariff 1 $4.28379 0.91480 1.25 1.95

32 These are the SQRs under Suburban’s proposed revenue requirement. The recommended SQRs differ
and are a result of all of Cal Advocate’s recommendations.
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Tariff 2

$4.55567

0.85431

1.25 1.95

Tariff 3

$5.02280

0.37220

1.25 1.95

Under Cal Advocates’ proposal, tier 2 and tier 3 rates are set at 1.055 and 1.255

times the SQR to set the largest burden of rates on customers that use the most water, to

promote conservation. Tier 1 rates are then set as the dependent variable, changing for

each tariff. These recommended quantity rate factors ensure revenue neutrality, minimize

M-WRAM balances, promote conservation, and benefit CAP customers using less water

on average for Suburban.

Table 2-7: Average Customer Bill Comparison

Current Rate Design Recommended Rate Design

Service Charge $28.090 $28.090
Quantity Charge

Tier 1 $4.725 $4.262
Tier 2 $5.303 $6.058
Tier 3 $9.450
Non-CAP Subtotal $89.515 $88.882
CAP Subtotal $84.790 $82.824

CAP

Suburban currently offers qualifying CAP customers a surcredit of $8.76 per

month through its CAP program.2® To fund the program, non-CAP customers receive a

33 A1378-W. Customers qualify on a total combined annual income with the threshold based on the

number of persons in the household.
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per CCF surcharge of $0.056. Suburban is requesting to increase the surcredit to $10.48
per month, which would require a surcharge of $0.088 per CCF based on Suburban’s

customer and sales forecast.3*

4. Surcredit
The Commission should adopt a surcredit of $10.05 per month, instead of
Suburban’s proposed $10.48 per month. $10.48 per month is a 20% increase from the
current surcredit. This is a significant increase and with the recommended rate design of
3 tiers, CAP customers would already see a decrease in their rates in proportion to non-
CAP customers. Much like with conservation and its impact on revenue requirement, rate
design provides a benefit to the CAP program, without the increased costs of running the

program to an unnecessary extent.

S. Surcharge

The Commission should make several adjustments to the non-CAP customer
surcharge calculation. Suburban reports the number of CAP participants every month, as
a compliance filing for R.17-0-024. The most recent filing shows 11,782 customers.>
The Commission should use this total in the calculation of the program costs, instead of
the program participation at the time of Suburban filing this application.

Suburban includes $9,809 of expenses from data sharing in its surcharge
calculation.®® It is unclear why Suburban includes this amount, since it has a balancing

account for any expenses incurred for data sharing requirements.®Z The Commission

should remove this $9,809 amount from the surcharge calculation.

3 yolume 1T Workpapers (Final Application), page 863.
3 Attachment 2-2: Suburban’s February 2023 R.17-06-024 Report
36 volume 1T Workpapers (Final Application), page 863.

3T See Chapter 4, Special Request 2 for more details.
2-23



C IS =) T V. T - US B (]

10
11

12
13

In addition to adopting a surcredit of $10.05 for the surcharge calculation, the
Commission should also use the recommended sales forecast discussed in Chapter 1.
With these two changes, plus the above recommendations, the resulting surcharge is
$0.08654 per CCF, as opposed to Suburban’s proposed $0.088 per CCF. Table 2-8 below
shows even with the recommended smaller CAP discount, CAP customers still have

smaller bills under the recommended rate design.

Table 2-8: Average Bill Comparison with CAP benefits included>®

Current Rate Design Recommended Rate Design
Non CAP $89.515 $88.882
CAP Subtotal $84.790 $82.824
CPUC Fee 0.80% 0.80%
CAP Monthly Discount $10.480 $10.050
Per CCF CAP Charge $0.08800 $0.08654
Non-CAP Bill $91.375 $90.718
CAP Total Bill $74.990 $73.440
Sativa Rate Design

Suburban is acquiring the Sativa water system and its roughly 1,600 service
connections.® In Special Request (“SR”) #17, Suburban proposes how to handle the

transition of these customer in terms of rates.

38 This bill comparison is for San Jose Hills Tariff Area 1.
2 A21-08-011.
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Through December 31, 2023, Suburban will charge Sativa customers $62.00 per
month as the base charge for a single unit.% After 2023, Suburban will charge Sativa
customers a flat rate equivalent to a bill equal to %4” meter using 14 CCF in Whittier/ La
Mirada Tariff Area 1 until the customer’s connection is metered.®! Suburban is also
requesting to keep this flat rate for a six month trial once the connection is metered, for
“acclimating Sativa customers to metered rates.”® This results in a per month total bill
of $86.89 for each Sativa customer. However, this fixed rate is not beneficial to Sativa
customers since it is calculated using higher use than the system average, thereby
charging these ratepayers more than under a metered rate.

Sales data obtained from the State Water Resource Control Board (“SWRCB”)
shows the average monthly sales per customer in the Sativa area is 12.22 CCF.#
Suburban is charging a bill for higher water use compared to what the average Sativa
customers use, under the guise that it’s for the customers’ benefit. Using the average use,
the recommended rate design and the recommended service revenue, the flat rate charge
for Sativa customers should be $67.52 as opposed to Suburban’s proposed $86.89 per
month. The Commission should adopt a per month flat rate of $67.83 based on the
average Sativa customer uses, until the customers are metered and for the additional 6

months to adapt to an increasing block rate.

IV.  CONCLUSION

Proper rate design promotes conservation, equity, and revenue neutrality. The
Commission should adopt all recommendations in this Chapter to establish a rate

structure and CAP credit that meets these goals.

0 A.21-08-011, page 7.
81 Attachment 2-3: Suburban’s Response to Data Request CR8-006, Question 1.
2 A 23-01-001, page 14.

63 Attachment 2-4: Sativa 2021 customer sales data.
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CHAPTER 3 BALANCING AND MEMORANDUM ACCOUNTS

I. INTRODUCTION

This chapter presents the analysis and recommendations for Suburban’s Balancing
and Memorandum Accounts (“BAMA”). Balancing accounts track Commission
authorized expenses against recorded expense, which allow the utility to recover or
refund the difference after review. Memorandum accounts track expenses which the
utility can request to recover through a later review. Both types of accounts, from now on
referred to collectively as BAMA in this chapter, allow the utility to circumvent the
typical ratemaking process, reduce customer transparency, and reduce its incentive to
effectively manage expenses. In developing its recommendations, Cal Advocates

reviewed Suburban’s testimony, historical data, and data requests responses.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should adopt the following recommendations for Suburban’s
BAMA:

e Immediately close accounts the Commission previously authorized to close
after balance recovery.

e Remove expense items from accounts already recorded in General Ledger
(“GL”) accounts to prevent Suburban from double recovering.

e Properly include offsets to expenses that reduce the requested recovery
amount.

3-26
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III. ANALYSIS

Suburban is seeking to recover 9 different BAMA balances consolidated in a one-

time surcredit of $0.13 per CCF in its Special Request (“SR”) #1.%4 The BAMAs are

summarized below in Table 3-1.

Table 3-1: Suburban’s Requested SR #1 Surcredit Components®

Surcredit Amortization

BAMA Under/ Interest Total
(Over)
Collection
ATR — Employee Transfer Memo ($27,771) ($874) ($28,645)
Account
Military Family Relief Program $3,089 $141 $3,230
Memo Account
Mandatory Conservation Memo $48,979 $1,678 $50,657
Account
Drinking Water Fees Memo Account $22.406 $954 $23,360
PFAS-Per and Polyfluoralkyl $67,823 $3,009 $70,833
Substances Memo Account
Employee Healthcare Balancing ($351,420) ($25,613) | ($377,033)
Account 2019-2020
Water Contamination Litigation $12,407 $559 $12,966
Memo Account
2020 Tax Cuts & Jobs Act (TCJA) $285 $12 $297

4 The utility is also seeking to create, extend, close, update and amortize several accounts via Special

Requests, discussed in Chapter 4.
85 A.23-01-001, page 7.
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1.14% Add ($2,785)

Franchise Fee

0.45% Add ($1,100)
Uncollectible
Various Surcharge Amortization $55,235
(Previously Approved)
TOTAL ($192,985)

Estimated 2024 | 1,465, 992
Monthly Sales | CCF
Per CCF ($0.13)

Surcredit

There are several issues with these accounts discussed below, and the Commission
should adopt the recommendations that result in per CCF surcredit of $0.16232 instead of
$0.13 for one month.

Affiliate Transfer Fee (“ATR”) - Employee Transfer
Memo Account

Suburban records transfer fees from affiliates when an employee is transferred,
assigned, or employed by the affiliate in its ATR Employee Transfer Memo Account.%®
The account was established pursuant to D. 10-10-019 and should remain open after

amortization of its $28,645 over collection.

Military Family Relief Program Memo Account

Suburban records the difference resulting from reduced revenues from

implementation of the Californian Military Families Financial Relief Program Act in its

86 Suburban Preliminary Statement L.
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Military Family Relief Program Memo Account.®Z

The Commission required Suburban to
close this account after amortization in the previous GRC.% Suburban has yet to amortize
this balance because it is less than the 2% threshold for filing an advice letter for

amortization.®? To uphold its previous decision, the Commission should require Suburban

to close this account after amortizing its $3,230 balance.

Mandatory Conservation Memo Account

Suburban claims to track the incremental costs and penalties associated with the
implementation of mandatory conservation and water rationing moratoria through Rule
No. 14.1 and Schedule No 14.1 in its Mandatory Conservation Memo Account.Z
However, Suburban failed to track the fines from water use penalties imposed on
ratepayers and offset the costs included in the account with those penalties for not only
this GRC, but the previous GRC as well.ZL With interest, the offset totals $278 which
Suburban agrees to include in the SR #1 surcredit calculation.

To prevent Suburban from not including fines or penalties from water use
penalties in this account going forward, the Commission should require Suburban to
report the penalty totals when seeking recovery of this account. Even if the amount is $0
in the future, the additional reporting increases Suburban’s transparency for BAMA

recovery.

61 Military and Veterans Code section 800-813, Suburban Preliminary Statement E.
8 D .21-10-024, page 32.
8 Attachment 3-1: Suburban’s Response to DR CR8-003, Question 4.
70 gyuburban Preliminary Statement K.
7L Attachment 3-2: Suburban’s Response to DR CR8-008, Questions 1-4.
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Drinking Water Fees Memo Account

Suburban records the differences between actual drinking water fees charged by
the SWRCB based on the revised fee structure authorized in the previous GRC.Z2
Suburban claims it still includes this account on its Preliminary Statement, despite the
Commission requiring Suburban to close the account, because it represents the residual
balance from previously authorized “various surcharge” in D.21-10-024.22 However, in
the previous GRC, Suburban agreed to close the account after amortizing the balance the
account contained at the time of its filing.”* The $23,360 requested in SR 1 goes against
that statement in the rebuttal and thus the Commission should remove it from the SR 1

calculation.

PFAS-Per and Polyfluoralkyl Substances Memo Account

Suburban records incremental expenses that are not otherwise covered in its
revenue requirement, to comply with the regulatory standards set by California’s
SWRCB, to detect, monitor and report per-and polyfluoroalkly substances (“PFAS”) in
drinking water.Z3 Suburban is seeking recovery of expenses from January 30, 2020 to
August 14, 2022, plus interest.Z®

Several of the expense items Suburban is attempting to include in this account are
already included in the General Ledger for operation and labor expenses. Three entries,
identified by amount, invoice number and amount, match between the General Ledger

and the BAMA.ZZ The Commission should remove the entries in the PFAS Memo

22 Syburban Preliminary Statement O.

B3 Attachment 3-1: Suburban’s Response to DR CR8-003, Question 4.

14 A.20-03-001, Rebuttal Testimony of Kiki Carlson, page 22.

3 Suburban Preliminary Statement W.

76 volume 1T Workpapers (Final Application), page 789.

7T Attachment 3-3: Suburban’s Response to DR CR8-005, Question 1 — Attachment A.
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Account identified below in Table 3-2. If not removed, Suburban would double recover
for these expenses since they are already included in the expense forecast for base rates.
Ratepayers should not pay twice for utility expenses, while the utility only incurs the

cxXpense once.

Table 3-2: PFAS BAMA Expenses Recommended for Removal

Invoice # Amount
WOF0174-SUBU $1,800
W0J0048-SUBU $1,500
W010221-SUBU $1,500

The $4,800 removal, plus the associated interest, decreases the recommended

PFAS BAMA balance to $65,823.

Employee Healthcare Balancing Account 2019-2020

Suburban records and recovers the difference between the adopted and the actual
costs of employee health care expenses in its Employee Healthcare Balancing Account.Z
The Commission required Suburban to close this account after amortization for the
various issues discussed in Suburban’s previous GRC.Z Therefore, the Commission
should require Suburban to close the account after amortizing its $377,033 over

collection.

8 Suburban Preliminary Statement J.
B D.21-10-024, page 37.
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Water Contamination Litigation Memo Account

Suburban tracks expenses associated with outside legal and consulting costs for
water contamination lawsuits and litigation.22 The Commission should approve the

$12,966 requested in the SR #1 surcredit calculation.

2020 Tax Cuts & Jobs Act (TCJA) Surcredit
Amortization

Suburban tracks the impacts of the TCJA not otherwise reflected in rates from
January 1, 2018 until the effective date of the revenue requirement changes in the next
GRC .3 Suburban is requesting to close this account in SR #14, discussed in Chapter 4.
The Commission should allow the amortization of the $297 balance and the immediate

closure of this account.

Various Surcharge Amortization (Previously Approved)

Suburban is requesting $55,235 related to various surcharges from its previous
GRC SR #6.82 The Commission authorized this surcharge in D.21-1-024 and its total of
ten offsets.8 Therefore, the Commission should approve this request and include the

$55,235 in the SR #1 surcredit.

IV. CONCLUSION

In addition to the above recommendations, the Commission should update the
forecasted monthly sales to be in line with the recommendations in Chapter 1. The

resulting monthly sales for the surcredit calculation 1s 1,368,253 CCFs. The Commission

should incorporate the various recommendations for the 9 BAMASs and the recommended

80 guburban Preliminary Statement Y.

81 Suburban Preliminary Statement R.

82 1 21-10-024, page 3.

83 Attachment 3-4: Suburban’s Response to DR CR8-003, Question 3.
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monthly sales to calculate the resulting per CCF surcredit of $0.16232. The Commission

should adopt this surcredit amount for SR #1.
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CHAPTER 4 SPECIAL REQUESTS #1, 2, 9, 10, 11, 14, 15, 17, 18

I. INTRODUCTION

This chapter presents the analysis and recommendations for Suburban’s SR #1, 2,

9,10, 11, 14, 15, 17 and 18. The various requests details are as follows:

SR #1 — Various Offsets

SR #2 — LIRA Memorandum Account and Low Income Data Sharing
Memorandum Account Amortizations, and Update LIRA Surcharge

SR # 9 — Update the Amortization of Water Revenue Adjustment
Mechanism (“WRAM”) Balancing Account for Period October 2019 —
December 202 in 2023 General Rate Case, and Information only filing for
period January 2021 through August 2022.

SR #10 — Covid-19 Catastrophic Event Memorandum Account
Amortization

SR #11 — Covid-19 Catastrophic Event Memorandum Account Remain
Open

SR #14 — Closing Selected Memorandum Accounts

SR #15 — Request for Lead and Copper Rule Revision Memorandum
Account

SR #17 — Sativa Tariff Fixed Charge

SR #18 — Extend until December 31, 2026 the Expiration Date of the
Asbestos Litigation Memorandum Account (“ALMA”).

In developing its recommendations, Cal Advocates reviewed Suburban’s

testimony, historical data, and data requests responses.

I1. SUMMARY OF RECOMMENDATIONS

The Commission should adopt the following recommendations for Suburban’s

Special Requests:

SR #1, Adopt a surcredit of $0.16232 per CCF for one month.34

84 por analysis, see Chapter 3.
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e SR #2, Adopt a monthly surcredit of $10.05 for CAP customers and
surcharge of $0.08567 per CCF for Non CAP customers.® Close Low
Income Data Sharing Memorandum Account after amortization.

e SR#9, Approve WRAM amortization and update calculation with
recommended sales forecast.

e SR #10, Approve account balance amortization.

e SR #11, Deny extension of account.

e SR #14, Approve closure of accounts.

e SR #15, Deny Lead and Copper Rule account.

e SR #17, Adopt a flat rate of $67.86 for Sativa customers.3¢

e SR #18, Deny extension of account.

III. ANALYSIS

SR #2 - LIRA Memorandum Account and Low Income
Data Sharing Memorandum Account Amortizations, and
Update LIRA Surcharge

Suburban is requesting to amortize its Low Income Data Sharing Memo Account
and update its LIRA surcharge. For the second part of this SR, please see Chapter 2.

For its Data Sharing Memo Account, Suburban is requesting to amortize $178,033
of under collection as a onetime surcharge of $0.135 per CCF.3Z The Commission should
allow Suburban to amortize this amount but with the updated recommended sales
forecasts in Chapter 1. This results in a $0.13012 per CCF surcharge.

The Commission should also require Suburban to close this account immediately
after. The Commission ordered Suburban to keep this BAMA open in its previous GRC

because the rulemaking determining the guidelines for low income customer data sharing

85 For analysis, see Chapter 2.
86 por analysis, see Chapter 2.
87 A.23-01-001, page 8.
4-35



E-NE VS I \S)

O 00 3 O\ DN

10
11
12

13
14

15
16
17
18
19

20
21

22
23
24

was still open.®8 Since the previous GRC decision, the Commission issued a final
decision in the rulemaking, which states that the data sharing standards should be the
same one set in place since 2011.%2 Therefore, the cost of the low income data sharing is

known and should not justifying continuing the BAMA.

SR # 9 — Update the Amortization of Water Revenue
Adjustment Mechanism (“WRAM?”) Balancing Account
for Period October 2019 — December 2021 in 2023
General Rate Case, and Information only filing for period
January 2021 through August 2022.

Suburban is requesting to update its WRAM balance account. It is important to
note that Suburban’s account is a M-WRAM, as mentioned in Chapter 2. M-WRAMs are

addressed pursuant to D.20-08-047, so the Commission should approve this request.

SR #10 — Covid-19 Catastrophic Event Memorandum
Account Amortization

Suburban is requesting to amortize an under collection of $1,631,854 in its Covid-
19 Catastrophic Event Memo Account as a twelve-month surcharge of $0.093. However,
the Commission should adopt a surcharge calculated from the recommended sales
forecast discussed in Chapter 1. Therefore, the recommended surcharge is $0.08841 per

CCEF for a year to recover the $1,631,854 balance.

SR #11 — Covid-19 Catastrophic Event Memorandum
Account Remain Open

Suburban is requesting to extend its Covid-19 Catastrophic Event Memo Account.
The basis for Suburban’s request is the Commission’s approval of Advice Letter (“AL”)

353-W, which Suburban filed in 2021.22 The Commission approved AL 353-W which

88 D.21-10-024, page 31.
89 D.21-07, page 79.
20 A.23-01-001, page 11.
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allowed Suburban to extend emergency customer protections through June 30, 2021.2
However, in the AL, Suburban used projections for 2021 customers, which are now
outdated.

Suburban claims an estimated 17-20% of residential customers would face
disconnection without customer protections in place. Suburban’s estimate for July 2021 —

December 2021 customers is shown below in Table 4-1.

Table 4-1: Suburban’s Estimate of Customers Facing Disconnection for 202122

Number of Residential Customers Projected

To Be Facing Possible Disconnection

Before Customer Protections Alfier Customer Protections
Customers Percent Customers Percent
Jul-21 12,021 17.0% 0 0
Aug-21 12,375 17.5% 0 0
Sep-21 12,728 18.0% 0 0
Oct-21 13.082 18.5% 0 0
Nov-21 13.435 19.0% 0 0
Dec-21 13,789 19.5% 0 0

R.17-06-024 requires that Class A water utilities file monthly compliance filings
reporting the number of customers with unpaid bills for more than 79 days. These
customers would face disconnection. In Suburban’s most recent filing, it identified 7,093
customers.22 This is almost half of the estimated customers Suburban is using for the
basis of its argument for extension of its Covid-19 Memo Account.

The Commission requires that to qualify for a memorandum account, the expenses

must be:

2L AL 353-W.

2 AL 353-W, page 10.

2 Attachment 2-2: Suburban’s February 2023 R.1-06-024 Report.
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e (Caused by an event of an unexceptional nature that is not under the utility’s
control;

e (Cannot have been reasonably foreseen in the utility’s last general rate case
and will occur before the utility’s next schedule rate case;

e Of a substantial nature as to the amount of money involved when any

offsetting costs decrease are taken into account;

e That ratepayers will benefit by the memo account treatment

The decreasing number of customers facing disconnections shows the amount of
money involved is becoming less significant. Additionally, Governor Newsom recently
declared the Covid-19 State of Emergency over, meaning its impact on disconnections
will only decrease.?2 Therefore, the amount the BAMA is seeking to track not only can be
reasonably foreseen because of the required monthly compliance fillings, but it is also not
of substantial nature. Extending the account only serves the purpose of shifting the risk of
forecasting disconnections from Suburban to ratepayers since they will face the burden of
future surchargers from the Covid-19 Memo Account. Extending the account does not

benefit ratepayers and therefore the Commission should deny Suburban’s request.

SR #14 — Closing Selected Memorandum Accounts
Suburban is requesting to close the three following BAMAs:

e School Lead Testing Memo Account
e Tax Cuts & Jobs Act Memo Account
e A.18-05-004 Cost of Capitol Memo Account

The Commission should approve SR #14 and allow Suburban to close these three

accounts.

24 Standard Practice U-27-W, Section 52.

25 https://www.gov.ca.gov/2023/02/28/governor-newsom-marks-end-of-californias-covid-19-state-of-
emergency/
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SR #15 — Request for Lead and Copper Rule Revision
Memorandum Account

Suburban is requesting to establish a Lead and Copper Rule Revision Memo
Account to record costs it may incur due to the Environmental Protection Agency’s
(“EPA”) Lead and Copper Rule Revision. Suburban fails to show any significant expense
would occur or the account would benefit ratepayers.2® Part of the revised rules includes
an inventory of service lines and its materials. The State of California already has an
inventory of such lines.?Z Therefore, Suburban should not incur future significant
expenses for this requirement.

Additionally, Suburban has not pursued other cost recovery options that do not
increase the burden on ratepayers. The Bipartisan Infrastructure Law signed by President
Biden on November 15, 2021 provides $15 billion for grant and loans to water systems
for lead service line replace. Suburban has not applied for any such funding.2® The

Commission should deny Suburban’s request to implement this account.

SR #18 — Extend until December 31, 2026 the Expiration
Date of the Asbestos Litigation Memorandum Account
(“ALMA”)

Suburban is requesting to extend its ALMA beyond its expiration date of
December 31, 2026, despite the Commission rejecting its proposal to do s0.22 The Water
Division rejected Suburban’s proposal since there is no statute or Commission order that
authorizes an extension to the ALMA and Suburban has not made the case the need

remains compelling.12? Suburban currently has no ongoing asbestos lawsuits, unlike Cal

26 Standard Practice U-27-W, Section 52.

27 California Health & Safety Code Section 116885 requires all community water systems to compile
inventory of lead services.

28 Attachment 4-1: Suburban’s Response to Data Request DR CR8-007, Question 2

2 AL 377.

100 cpyC Water Division Disposition of Suburban Water System — Advice Letter 377-W and 3770WA
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101 Syburban also fails to provide any indication of

Water which Suburban references.
future litigation or a need for this account to remain open. In accordance with the
Commission’s Standard Practices, a utility should only establish a BAMA if there is a
benefit to ratepayers and if the costs are significant.122 The Commission should deny

Suburban’s request to extend this account.

IV. CONCLUSION

The Commission should adopt the above recommendations as they relate to

Suburban’s Special Requests discussed in this Chapter.

101 Attachment 4-2: Suburban’s Response to Data Request CR8-007, Question 1.
102 §4andard Practice U-27-W, Section 52.
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QUALIFICATIONS AND PREPARED TESTIMONY

OF

Chris Ronco

Q.1 Please state your name and address.

A.1 My name is Chris Ronco and my business address is 505 Van Ness Avenue,

San Francisco, California 94102.

Q.2 By whom are you employed and what is your job title?
A.2 I am a Public Utilities Regulatory Analyst II in the Water Branch of the Public
Advocates Office.

Q.3 Please describe your educational and professional experience.

A.3 I received a Bachelor of Science Degree in Environmental Economics & Policy
and a Bachelor of Arts Degree in Geography from the University of California,
Berkeley in 2019. My previous professional experience includes working as a water
conservation assistant and as an intern with a resource conservation district. [ have
been with the Public Advocates Office — Water Branch since October 2019, during

which I have worked on several General Rate Cases.

Q.4 What is your area of responsibility in this proceeding?
A.4 In this proceeding I prepared analysis and testimony addressing Suburban
Water Systems’ proposal for Sales forecasting, Revenues, Rate Design, and

Balancing and Memorandum Accounts.

Q.5 Does that complete your prepared testimony?
A.5 Yes, it does.
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Suburban’s Response to Cal

-1

Attachment 1

Advocates Data Request CR8-001, Question 1

WLM Res (ANOVA)

SUMMARY OUTPUT

Regression Statistics

Multiple R
R Square

Adjusted R Square

Standard Error

0.945855859
0.894643306
0.880595747
1.202251199

Observations 120
ANOVA
df SS MS F Significance F

Regression 14  1288.746565 92.05332606 63.68674415 1.08644E-44
Residual 105  151.7678344 1.445407946
Total 119 1440.514399

Coefficients  Standard Emor t Stat P-value Lower 95% Upper 95%  Lower 95.0% Upper 95.0%
Intercept 13.72976505 412851076 3.325597497 0.001216225 5.543690855 21.91583924 5543690855 21.91583924
rain -0.891370163  0.167876304 -5.309684233 6.17572E-07 -1.224237863 -0.558502464 -1.224237863 -0.558502464
temp1 0.023815333  0.069686317 0.341750484 0.733221704 -0.114359762 0.161990427 -0.114359762 0.161990427
temp2 0.01568796 0.069186532 0.22674875 0.821059979 -0.121496153 0.152872072 -0.121496153 0.152872072
temp3 0.008803471  0.068121163 0.129232542 0.897420877 -0.126268212 0.143875154 -0.126268212 0.143875154
temp4 0.038404606  0.065679248 0.584729677 0.559983863 -0.091825211 0.168634422 -0.091825211 0.168634422
temp5 0.054191039  0.063679129 0.851001571 0.396705046 -0.072072911  0.18045499 -0.072072911  0.18045499
temp6 0.079912368  0.061508844 1.299201255 0.196720419 -0.042048308 0.201873044 -0.042048308 0.201873044
temp7 0.104328863  0.058504107 1.783274175 0.077431025 -0.011673974 0.2203317 -0.011673974 0.2203317
temp8 0.098829326  0.056361726 1.753482958 0.082437313 -0.012925565 0.210584217 -0.012925565 0.210584217
temp9 0.108594298  0.056207445 1.932026942 0.056051126 -0.002854682 0.220043279 -0.002854682 0.220043279
temp10 0.069124917  0.057940965 1.193023232 0.23554912 -0.045761313 0.184011147 -0.045761313 0.184011147
temp11 0.058876372  0.062239465 0.945965266  0.34633815  -0.06453299 0.182285733 -0.06453299 0.182285733
temp12 0.036164502  0.067873563 0.532821619 0.595282943 -0.098416236 0.17074524 -0.098416236 0.17074524
Trend Term -0.020916106  0.002593468 -8.064917818 1.26119E-12 -0.026058474 -0.015773738 -0.026058474 -0.015773738
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SJH Res (ANOVA)

SUMMARY OUTPUT

Regression Statistics

Multiple R 0.946123112
R Square 0.895148944
Adjusted R Square 0.881168803
Standard Error 1.339725585
Observations 120
ANOVA
df SS MS F Significance F
Regression 14 1608.953512  114.9252508 64.03003776 8.46752E-45
Residual 105 188.4607875  1.794864642
Total 119 1797.414299
Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% = Upper 95.0%

Intercept 13.73590301 4.600595528  2.985679337 0.003521051 4613771923  22.85803409  4.613771923  22.85803409
rain -0.882254245 0.187072535 -4.716107823  7.43031E-06 -1.253184524  -0.511323966 -1.253184524 -0.511323966
temp1 0.045966113 0.077654772  0.591929023 0.555170529 -0.108008954  0.199941181 -0.108008954  0.199941181
temp2 0.032041131 0.077097837  0.415590535 0.678557745 -0.120829638 0.1849119 -0.120829638 0.1849119
temp3 0.021944884 0.075910646  0.289088352 0.773083766 -0.128571905  0.172461672 -0.128571905  0.172461672
temp4 0.052140708 0.073189504  0.712406907 0.477792911 -0.092980559  0.197261975 -0.092980559  0.197261975
temp5 0.067866551 0.070960677  0.956396618 0.341068739 -0.072835363  0.208568465 -0.072835363  0.208568465
temp6 0.097613418 0.068542225  1.424135535 0.157372373 -0.038293152  0.233519989 -0.038293152  0.233519989
temp7 0.130001902 0.065193904  1.994080646 0.048735793 0.000734434 0.25926937  0.000734434 0.25926937
temp8 0.1227293 0.062806547  1.954084502 0.053351027 -0.001804481 0.24726308 -0.001804481 0.24726308
temp9 0.132783044 0.062634624  2.119962328 0.036365446 0.008590154  0.256975934  0.008590154  0.256975934
temp10 0.086739283 0.064566368  1.343412774 0.182034613 -0.041283897  0.214762463 -0.041283897  0.214762463
temp11 0.074070416 0.06935639  1.067968149 0.287984106 -0.063450494  0.211591326  -0.063450494  0.211591326
temp12 0.049359076 0.075634734  0.652597996 0.515441713 -0.10061063  0.199328781 -0.10061063  0.199328781

Trend Term -0.028355198 0.002890024 -9.811404241 1.62517E-16 -0.034085583 -0.022624813 -0.034085583 -0.022624813
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WLM Bus (ANOVA)

SUMMARY OUTPUT

Regression Statistics

Multiple R
R Square

Adjusted R Square

Standard Error

0.943374108
0.889954708
0.875282002
7.156732794

Observations 120
ANOVA
df SS MS F Significance F
Regression 14 43492.59705  3106.614075 60.65375609 1.03596E-43
Residual 105 5377.97655  51.21882428
Total 119 48870.5736
Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% = Upper 95.0%

Intercept 17.80452312 24.5761022  0.724464888 0.470391602 -30.92534769  66.53439393 -30.92534769  66.53439393
rain -6.247903348 0.999330131  -6.252091428 8.86491E-09 -8.229390396 -4.2664163  -8.229390396 -4.2664163
temp1 1.073556987 0.414827079  2.587962648 0.011020982 0.251031518  1.896082455  0.251031518  1.896082455
temp2 1.057980216 0.411851968  2.568836129  0.01160912 0.241353843  1.874606589  0.241353843  1.874606589
temp3 1.0323196 0.405510066  2.545731134  0.012357172 0.228268048  1.836371153  0.228268048  1.836371153
temp4 1.190806997 0.390973891 3.04574557 0.002934917 0.415577994 1.966036  0.415577994 1.966036
temp5 1.238318861 0.379067631 3.26674915  0.00147019 0.486697773  1.989939949  0.486697773  1.989939949
temp6 1.262635725 0.366148408  3.448426093 0.000812656 0.536631069  1.988640381  0.536631069  1.988640381
temp7 1.375926314 0.348261879  3.950838138 0.000141348 0.685387341  2.066465288  0.685387341  2.066465288
temp8 1.318022201 0.335508762  3.928428549 0.000153321 0.652770302 1.9832741  0.652770302 1.9832741
temp9 1.373696612 0.334590363  4.105607227  7.99685E-05 0.71026573  2.037127495 0.71026573  2.037127495
temp10 1.150077735 0.344909618  3.334432192 0.001181852 0.466185676  1.833969795  0.466185676  1.833969795
temp11 1.139746346 0.370497629  3.076258135 0.002673068 0.405117988  1.874374704  0.405117988  1.874374704
temp12 1.085838057 0.404036159  2.687477429 0.008372715 0.28470899  1.886967124 0.28470899  1.886967124

Trend Term -0.103272299 0.015438335 -6.689341638 1.12109E-09 -0.133883666 -0.072660932 -0.133883666 -0.072660932
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SJH Bus (ANOVA)

SUMMARY OUTPUT

Regression Statistics

Multiple R
R Square

Adjusted R Square

Standard Error

0.922990558

0.85191157
0.832166447
6.161328788

Observations 120
ANOVA
df SS MS F Significance F
Regression 14 22930.39088  1637.885063 43.14541521 4.71877E-37
Residual 105 3986.007106  37.96197244
Total 119 26916.39799
Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0%  Upper 95.0%

Intercept 59.03709714 21.15790129  2.790309698 0.006255393 17.08488731 100.989307  17.08488731 100.989307
rain -4.563188484 0.860336928 -5.303955154  6.33054E-07 -6.269077686  -2.857299282 -6.269077686 -2.857299282
temp1 0.416825825 0.357130286  1.167153395 0.245792195 -0.29129756 1.12494921 -0.29129756 1.12494921
temp2 0.353474639 0.354568972  0.996913623 0.321098331 -0.349570135  1.056519412 -0.349570135  1.056519412
temp3 0.295899817 0.349109142  0.847585415 0.398596799 -0.396319122  0.988118756 -0.396319122  0.988118756
temp4 0.386722932 0.336594751 1.148927399 0.253196438 -0.280682281 1.054128145 -0.280682281 1.054128145
temp5 0.428589792 0.326344489  1.313304825 0.191942949 -0.218491045 1.07567063 -0.218491045 1.07567063
temp6 0.513445553 0.315222154  1.628837142 0.106344259 -0.111581749  1.138472855 -0.111581749  1.138472855
temp7 0.642939792 0.299823398  2.144394991 0.034308176 0.04844538  1.237434204 0.04844538  1.237434204
temp8 0.645807273 0.288844066  2.235833622 0.027478503 0.073082848  1.218531699  0.073082848  1.218531699
temp9 0.677082459 0.288053403  2.350544905 0.020614006 0.105925772  1.248239146  0.105925772  1.248239146
temp10 0.542258248 0.296937391 1.826170313 0.070666173 -0.046513746 ~ 1.131030241 -0.046513746  1.131030241
temp11 0.501686909 0.318966458  1.572851616 0.118761701 -0.130764656  1.134138473 -0.130764656  1.134138473
temp12 0.479024888 0.347840235  1.377140536 0.171397634 -0.210678043  1.168727819 -0.210678043  1.168727819

Trend Term -0.055946437 0.013291073 -4.20932424  5.41754E-05 -0.082300179 -0.029592694 -0.082300179 -0.029592694
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Attachment 1-2: Suburban’s Response to Cal
Advocates Data Request CR8-001, Question 2
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Attachment 1-3: Suburban’s Response to
Data Request CR8-001, Question 3

3. Inreference to line 155 in worksheet “NTP&S” of file “Workpapers Vol. | CONFIDENTIAL
(Final Application) please explain the following:
a. An explanation of how Suburban is acquiring NTP&S revenue from the Sativa water

system.

Response:
The NTP&S is from the Sativa Potable Water System Operations and Management
Agreement effective April 20, 2021, which resulted from Suburban’s acquisition of

Sativa water system.
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Attachment 1-4: Suburban’s Lifeline
Maintenance Program Terms and Conditions
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TERMS and CONDITIONS

PLEASE READ THIS CONTRACT CAREFULLY. IT INCLUDES [MPORTANT LIMITATIONS AND EXCLUSIONS,

THE Libeline™ MASNTENANCE PLAN IE DESIONED FOR  RESIDENTIAL CUSTOMERS
WHO OWiN THE 'WATER PE RUNNING FROM SBUBLURBANE WWTER METER TO THIER
FOUNDATION WALL |F YOU ARE A RENTER OR LIWVE BN ANY OTHER ARRANGEMENT
THAT FLACES RESFOMGEILITY FOR THAT WATER PFE ON ANCTHER PERSON, THE
LFELINE MAINTERNANCE PLAN EE 'NOT FOR YOLU

THE Lifeline™ MAINTENANGE PLAN B NOT A SUBSTITUTE FOR INSURANCE. PLEASE CONEULT
WITH YOUR INBURANCE COMPANY OR AGENT TO DETERMINE WHETHER THE WATER PFE
RUSMING FROM SUBLRBANTS WATER METER TO YOUR FOUNDATION WALL & COVERED BY YOUR
PEURANCE.

Terme B Condilanc

Az uzed hersin, Sive " "Us" and "Our mean Euburban Water Eystems; TYou" and TYour” Mears the
residental costomer of Euburban Wiater Sysiems who s & party 10 this Contract; and Lisine means the
Mainfenance Pian set forth s s confract.

Eunurnen Walsr Sysiems, 3 Saer SaracE company regulated by e Caifiomis Fublic LEStes Commission,
& fnancialy mesporshis for parfommance uncer [Meine. Ufsine |5 @ non-tarfTed program opsrated by
‘Euburten and ks not reguisied by the Caifomia Publc UtiRes Commission. The Informadon and prices
ConEsinad in this coniract ane acmurade 3 of March 31, 23

W necense the gt So chsnge: e e, conolitone amd price of LEaine by prowiding 'You with at ieash one
[} meomin achvance notice of e chisngeie] meJmfﬂcﬂmw Esonshos method,
=urh s inclusion in our monthiy sende il and Your conEnued payment of the monthly enmoiment e ater
T eTecive dale of T Changeis) shall consdise acrepbaoe of he Changeis) We resene the gt o
discontines Lifsine ol sy Gme

1. Wit W Banvice.

Lifsiime msinfains Your "Lafersl Lime. " Eubjier® 1o the eycephions st S below, Your Labersi Ling is the water
Dipe evierafing from Your waler meter o the ootside foundation wal of the riated house. 7o be sigiis for
Lifstime, the Lak=mal Line must be po greater fran 1-1/2 inches in diameter. A, separaie Lalnerance Fan is
required for each addiSonal sendre connection andior Lalersl Line on YYour property. Lasersl Line exchides
ary rEtion Ines, aunilary walker ines SErAng SWinTTing Dools O ACressony ShuChures, or any Use oier
ran B residemiial sruchre desigraiing e sendce addness, sven ¥ such waler pipes may be connected
Ene= Lafera) Lins

2 When Dur Bersioes Facponeibllly Sarc.

Lifsime commences on the dake of the first sendoe b foliowing our approwal of Your enmfiment. Be nesenss
= right b rake an on-sie inspection of Your Lalerad Line, amd the associsied pars of Your premises
purmbing b ansure ey a7 In proper operating condition, a3 wedl as inspecing e ofher condtions of our
property o esure We cam provide Lsine sendcos, before acceplng any responsibiEy under Lifeline. Wis
recenge the right So refuse el imens in LEsine for any reason. LHeine: s not transferable.

& Owr Dhbigatfors and Exseplione.
A. Dbligations: When a leak = reported Bo Us, e or Cur contractors will:
I. Dembermine, In Dur-oode discretion, whether and how o repair or nepiace: ary pardon of e
Lowiersi ‘Lines.
IL Prowice il parts, maierial and iabor reguired bmake the repais or repiacemeants, Rcuding
the cost of waber sendioe shud-off and Be oSt of esravabon. We resere the fghe fo selec] Be
parts or maberials wsad, however af cuch parls and materiak will tomply wigh al applcable
laws, regaiadons, codes and standaris.
. Ciear-up Cur workshe and make such remediation of the ares disturbed By Our work as s
consishent with e performance, of 3w Jok. For WUl ncade
basic repairs bo sidewalks and the 1Eing, loameng and re-sesding of grass, bul wousd not
Inchue repiacemant of cusicen Be o culbalidings.
B. Expeptions: Dur chigason to repalr and repiaos Your Laisrs) Lne doss not inciude:
L. Fepainng pre-syistng jeaks or Improperty installed pipes and appuri=rances.
IL Repsinng l=aks arisng fom dgging or driling by You or persons acthorized by You.
M. Leaks arising from afisraions io the Lai=ryl Uine, including new service nstaiabions and
rejiocatons, Dy ou o persons authoresd by You.
. Paris other than the Laberal Line. Laferad Lne exciudes, and Lifsine and Lisine service
OOES: Nok Cower, mm::n:mmmmmmumnmxu
waler sofieners, hose bibs, boosSer purnpes, Irigaion: andlor e
v Leales caused by Sooding, mmmrmmmmmlnﬂ.dﬂdmum.
riot oF war howeseer, Wes do pot exciude i=abs caused by freezing, earthouakes or ofter natural
disasiers
vL Any labor, parts or other costs for repair or neplacement parformed oy an unagthorzed party.
Al work meast be performeed by Us o Cur suthorzesd

*Oniy Homsowner/Landlords may
*Wo commercial bulldings ar 3 nummmm
*Hio need to mapply IF youd are sitaady & Laling customsar

"Piease rompiste and requm form beiow with your bl

Customer Name (please print)

vil. Fashing amy sedment caused by Our repair work out of inemal sysiems, Such as oliels
and waler Femers.

vill. Reimburserment for warier Sl ieaked Yo o damaged Laberal Line, or consumed during
repairs, dagnostics, fushing, or other Indusiny standand purmoses. assocaled wih diagnosis
and r=pair of residentsl phumbing SysiEms.

4  DurLimified Fole in Spotiing Leais:; Ko Lisbdty
D personre ke penodic vists o Your poperty o nead Your waler meser. They are mined D spot the
Sign3 of polential [eaks and il report I You and Lis any ieaks Tat Fey obsenss. Lsine, however, does not
Inciude preventalitve MaRSEnARCE I Your Laiemal Line and We do not acsurme: any [isbiEy for amy faliure by
our personnel 10 delsc any leak. Se= Section 7 beiow.

E  Howtho Rspor Laske to U,

o 5pof 3, keak prormplly call BO0 203 5430 ara report & We oF our contraciors will prompEy nespond o
reuests for serdice 34 howrs & day, 7 days 3 wesl. The costof bringing a orew 5o Four propesty |5 incudsd
In Lifsfime. REsporse Bme may vary hased on seversl facions, including but not Bmitsd o weather condtion
workicad and siaTing =asis. in most tases, e wil dispatch & oresw wehin 24 Fours. e nesere he right io
Fake Emporary ot andior 3 emporany watsr conmection I Cefan Crtumstancss, ncludng bt not
fimitad] b0, servioe calls QOCUTIRG OUESde O oMMl business hours, wihen appmoriate fools or matenals ans
onavatabie, of work [annot be safely Domplelsd Wi avadabie staf, and make permansnt repairs of 8 sher
dal=, if there is.an uresafs working condition present. as defemined sofely by I0s, \We reserqe he right in our
sole giscretion o defay sendoe ontl You raks he area safe | You miuse o make he e sak e Wl
Bermirale | eine and shad have fo obligation B make repalrs of repliacements

¥l have ary TRty OF COMPIAINE AhOUT Sur PRsponSe, iesse Cal e nurher koted above.

& Coslio You
Enroiment in Lfeline costs §6.57 par month, billed Beough Your Subortan Waler Sysiems monisly bl We
Feserve the ight b erminale your enmésant for nonpaymEnt

7. Limiftationc of Lishilky
LIFELINE 15 AMARNTENANCE PLAN, NOT PROTECTION FROM THE SOMEEDLERNCES OF LEAKE

EXCEPT AS EET FORTH BELOW WITH RESPECT TOANY REPARE OR REPLACEMENTE ACTUALLY
MADE UNDER THIS CONTRALT, WE AND CUR AGENTE CONTRACTORS OR LICENEEES ARE NOT
LIASLE FOR ANY DAMAGE OF AMNY DEECRIPTEIN ARESING FROM LEAXS IN'YOUR LATERAL LINE.

WWITH REEPECT T ANY REFAIRE OR REFLACEMENT ACTUALLY MADE UNDER THES COMNTRALCT,
WE AND CUR AGENTE, CONTRACTORS OR LICEMNSEEE ARE MOT LIAELE FOR ATTORMEYE FEEE
OF INCIDENTAL OR CONSEDUENTIAL DAMAGES, IMCLUDING, BUT HOT LEBNTED TO PROPERTY
DAMAGE, LOST TIME OR PROATE, A LOSE OF WATER EERVICE, EXCEPT AS ARE PROMIMATELY
CALEED 2Y JUR OR OUR AGENTSE. CONTRACTOR OR LICENEEES" NEGLIGENCE OR WWILLFUL ACT,

B HO EVENT BHALL 'WE EE REEPONEIELE FOR DELANE OR SNLURED TO REFAIR OR REPLACE
YOUR LATERAL LINE DUE TO CRCUMETANCEE BEWIND CUR CONTROL, INCLUDING LASOR
STRIKEE, KATURAL CATAETROPHES, CIVIL DIETURBANCES. WEATHER, MATERIAL SHORTAGEE.
ARG UINUSLAL WIORK LOADS.

WE HEREEY EXPREESLY DISCLAIM ALL AND ANY INFLEED WARRANTIEE, MERCHANTAELITY, OR
FITHESE FOR A PARTICULAR PURPOSE DR ANY IMPLEED WARRANTIEE MOT ENFRESZLY
CRANTED IN THIE COMTRACT.

£ Cancellsfion and Temination.

LHefire regquires an intisl one-year enmiment commiiment, aithough: you may cancei wishin the fret sy (G0
days for & full refund If no ek Fas been eporied Do duning hat pericd. Afier e st year oo can
termirats Lif=ine af any Bme- There lsno changes for canceing after e frsl year, bt ¥ you canced, Ten wil
e no proradon of the lest monti's biing. Your enrofiment will be sulormalicailly renewed on contining
RO A0-rmont bav ks upan e anniversany dage of Your nEal eroiiment

Liefire wil comtinue undess You dechds bo cancel or We cancel Yoor enroliment or dsconBnue Lifeine. T
cancel Lifedne, plaase cof oS af BI0.203 5430 or oty us inwiiing o Liine Maintenance Fian, PO Sox
105, Covina, CA 51722, Termination wil be efectve mediately

2 ink=pretation: Thes confract srall be govemed by e ws of the siabs of Calfornia. This conboct
represenis e enfre agresment bedwesn You and U, No representabye of Suburban Waler Systems has
authorty 1o waive or afer ary t=m of this contract or 1o make any represeniaion, promise, guarantes or
waTanty ofver thar 2 expressiy writien in T confract of i 2 writen amenament i this contract 2s provided
Sor abore.

Termes and condiions are subiect o change.

EXISTING Lifeline Customers - Please DO NOT Reapply

Daytime Telephone Humber

Mailing Address

Service Address

Alternate Telephone Number
City State Zip
City State Zip

Email Address

Account Number

By singing below, | understand that $5.87 a month will be charged to my bill. | acknowledge that | have read all of the terms and conditions attached o

this page and agree to abide by them.

X

Lifeline Maintenance Program is for Subuwrban Water customers
and condominiums/aparments are cu

fving i a single family dwelling only. Commercial buildi
me:ﬁy nntelgiblemga-ﬁchanb% r i 2z




Attachment 1-5: Suburban’s Response to
Data Request CR8-002, Question 2

2. Please provide in Excel format the following data regarding the Lifeline Maintenance Plan.
Be sure to include the information on an annual basis since Suburban began the program.
Also include the projected numbers for years 2023, 2024, 2025 and 2026:

Response:

Year NUI'.ﬂlT.JEJ' of Per Month Cost for
Participants of Enrollment
2001 — 2012 Information is not available
2013 8.350 $4.97
2014 9,513 $4.97
2015 9,999 $4.97
2016 10,251 $4.97
2017 10,044 $4.97
2018 9,849 $4.97
2019 9,868 $4.97
2020 10,256 $4.97
2021 10,592 $5.97
2022 Information currently is not available
2023e 10,592 $6.97
2024e 10,592 $6.97
2025e 10,592 $6.97
2026e 10,592 $6.97
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Attachment 2-1: Suburban’s Response to
Data Request CR8-002, Question 2
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Contract Account Currently Active?
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43
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65
32
43
58
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20
35
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76
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61
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56
42
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55
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75
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57
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69
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59
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34
93
59

46
23
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19
35

82
59
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70
44
33
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60
47
23
48
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47
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37
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44
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January 2022 February 2022 March 2022 April 2022 May 2022 June 2022 July 2022 August 2022 September 2022 October 2022 November 2022 December 2022 Total 2022

286
685
409
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81247
)
420
250
564
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88
229
311
808
552



Attachment 2-2: Suburban’s February 2023
R.17-06-024 Report
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Suburban Water Svitems
F_17-06-024 Guoidelines itsoed 042322
For Month Ending Febraary 18, 1023

1. Mumber of newly enrolled customers w your CAP
2. Fumber of overall enrollead customers o your CAP.
3. Number of customers with unpaid bills 79 days or more after invoice date, disaggregated by
A Mumber of mustomers formally engaged in any spectal payment arrangsment; and
b. Mumber of mustomers not engaged o any specizl payment amngement (o manage their debt
4. Dollar smount of unpaid bills 79 days or more after mvorce date, disaggregated by:
2. Diebt in any special payment arangement; snd
b. Debt not in any special payment arrangement.
5. Average dollar armount of umpaid bills 9 days or more affer mvotce date. disagzregated by:
a. Diebt in any special payment arangzement; and
b. Debt not in any special payment arTangement
§. Medizn dollar amount of unpaid bills 73 days or more after voice date, disagzregated by
. Dhebt in any spectal payment arangement; and
b. Debt not in any special paynlent amangement
7. Mumnber of customers disconnected for nonpayment, firther disaggregated by
5 Customers engaged o any specisl payment arangement;
b. Customers not engaged In any special payment aTrangements;
B. Number of customers reconnected afier a disconnection for nonpaymert, further disagpregated by:
A Customers engaged I any special payment aIrangement;
b Customars mot engaged in anr pectal paymant sITangemenis
. Dwollars engaged in any special payment arranzement; and
d. Diollars not engaged in any specisl payment amangements.
9. Mumber of customers reconnected afier a disconnection for nonpavmert, further disageregated by:
8. Recomnected within 2 days of discommection; and
b. Rieconnected after 2 days of dsconnecton.
10 Total billed water service revenuss 1o be reported no less than quarterky. **

Hite: The data presented herein is unsudited and is for mformanon purposes only.

* Customer categories ichided in "Balance of Company” inclsdes Business, Industrial, and Public Anthosity
** Suburban's revenns for the Mot recen: prior qUATTET.

Single Family
CAF
20
11.682
135
280

68,785
179,270

510
200

i
[P
[

BD
1217
34,785

Simgle Family
Nop-Cap

505
5135

349,707
699,530

692
134

501
25

479

10
485

10,713
163,690

393
85

Ealance of
Company*

406
35017
01417

1,633

I¥T

Qo0
23

Tofal Soborban
o0
11,692

662
6.431

454410
970267

&08
151

1854
100

563

12
548
11,930
198 475

460
o4
24373514

4-56



Attachment 2-3: Suburban’s Response to

1.

Data Request CR8-006, Question 1

On page 7 of Suburban’s Application for an Order Authorizing Purchase of Utility Assets,
Suburban states it will charge Sativa customers a $62.00 per month flat rate through
December 31, 2023. In reference to Suburban’s Special Request #17: Sativa Tariff Fixed
Charge, Suburban proposes a six-month trial period once a meter 1s installed for Sativa

customers. During this trial, customers will receive bills equal to % meters using 14 CCF in
Whittier/La Mirada Tariff Area 1.

a. What does Suburban plan to charge a Sativa customer if after 2023 they are still
unmetered? Please explain in detail how this bill amount was calculated.

Response:

Suburban’s plan if after 2023 Sativa customers are still unmetered 1s stated 1n Special
Request No. 17. Please see page 14 of A.23-01-001, Application of Suburban Water
Systems (U339W) for Authority to Increase Rates Charged for Water Service.

The bill amount was calculated based on Suburban’s A.23-01-001 revenue requirement.

b. Please explain in detail why Suburban is using the assumption of 14 CCF consumption in
the trial period bill calculation.

Response:

In A. 23-01-001, Suburban’s requested revenue requirement in Test Year 2024 for
residential customers 1s based on annual estimated sales of 163.6 ccf for Whittier/La
Mirada service area. One twelfth of 163.6 ccf 1s equal to 13.63 ccf, rounded to 14 ccf.

¢. Does Suburban plan on converting all Sativa residential customers to %" meters? If not,
why 1s Suburban proposing to use the assumption of a % meter 1n 1its bill calculation?

Response:

Suburban anticipates that most of Sativa meters will be %" meters. However, there may
be situations where there are multiple dwelling units on a lot where a larger meter size
will be necessary to meet the customer needs for potable water.
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Attachment 2-4: Sativa’s 2021 Customer
Sales Data

Month GW
Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
TOTAL

O O OO0 0O 00000 OoO o o

CONVERTED TO CCF
Month GW
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

TOTAL

O O 0O 0O 00000 oo oo

SW

SW

O O OO0 0O 0O O0OO0OO0OOoOOoO o o

O O 0O 0O 000000 OoO o o

PurchasecTotal

43.2
39.1
40.2
42.7
48.8
49.6
52.5
52.8
49.3
49.1
42.9
42.7
552.9

PurchasecTotal

18817.89
17031.94

17511.1
18600.09
21257.25
21605.73
22868.97
22999.65
21475.05
21387.93
18687.21
18600.09
240842.9

43.2
39.1
40.2
42.7
48.8
49.6
52.5
52.8
49.3
49.1
42.9
42.7
552.9

18817.89
17031.94

17511.1
18600.09
21257.25
21605.73
22868.97
22999.65
21475.05
21387.93
18687.21
18600.09
240842.9
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Sold

Sold

O O OO0 0O 00000 o OoO o

O OO O 0O 00000 OoO oo

0

O O OO0 O 000 0O OoO o o

0

O O 0O O 00000 OoO o o

NonPotab Recycled

O O OO0 0O 00000 OoO o o

NonPotab Recycled

O O 0O 0O 000000 OoO OoOOo

*Thisisin AF

11.45337 12.21561
10.36636
10.658
11.32081
12.93807
13.15017
13.91903
13.99857
13.07063
13.01761
11.37384
11.32081



Attachment 3-1: Suburban’s Response to DR
CR8-003, Question 4

4. The following balance and memorandum accounts are in Suburban’s Preliminary Statement
on 1ts official website, as of January 25th, 2023:

a. BRecvcled Water Balancing Account

b. Military Fammily Eelief Program Memorandum Account

c. Employee Healthcare Felief Program Memorandum Account
d. Drnnking Water Fees Memorandum Account

Please explain for each of the above accounts, why each of these accounts are not closed
despite the Commission’s instructions to close in D 21-10-024, why each account 1s included
in the Preliminary Statement, and why Suburban 1s not seeking to close these accounts in

Special Fequest 14,

Fesponse:

The following explanations describe the reasons why the account has not been closed:
a. Recycled Water Balancing Account — ordening paragraph 4 of D.21-10-024 states:

“Suburban Water Svstems shall amortize any remaining balance in the Recyeled
Water Balancing Account and close it at the end af this general rate case (GRC) cvcle.”

Since the last GRC covered years 2021, 2022, and 2023, and vear 2023 1s not over vet,
Suburban will not be able to close the account until the company’s recorded over/under
collection balance has been filed and approved by the Commission, and has been
amortized via surcharge or surcredit charged to recycled water customers.

b. Military Family Eelief Program Memorandum Account — Suburban has remaining
balance in this account and was not able to file an amortization after the D.21-10-024 was
1ssued due to the amount 1s less than 2% which 1s the threshold of filing an advice letter
for amortization. However, the remaining balance 1s being requested for amortization as
part of the various surcharge in this proceeding A 23-01-001.

Employee Healthcare Relief Program Memorandum Account — see response b above.

d. Dnnking Water Fees Memorandum Account — this account represents a request to
amortize the residual balance from previously authorized “various surcharge™ in D .21-10-
024,
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Attachment 3-2: Suburban’s Response to DR
CRS8-008, Questions 1-4

1. Under Suburban’s Schedule 14.1, customers are subject to water use violation penalties that
result in dollar amount fines dependent on the situation.

a. Please provide i Excel format, the amount of fines Suburban collected for each month
for the vears 2015, 2016, 2017, 2018, 2019, 2020, and 2021.

Fesponse:

Suburban collected fines for vears 2015 through 2021 1s as follows:
Date Amount
Jan. 2016 550
Feb. 2016 5100
Mar. 2016 $ 50
Jun. 2016 5 50
Total 8250

2. In what memorandum account does Suburban record the monies collected through water use
violations? Explain how Suburban uses these amounts to offset authorized expenses incurred
and lost revenue from reduced sales.

Response:

Suburban records the monies collected through water use violations in the Mandatory
Conservation Memorandum Account (MCMA). The collected amounts reduced the expenses
incurred. Suburban does not have Drought Lost Revenue Memorandum Account.

3. If Suburban does not record these water use violation fines in a memorandum account,
explain why not. Also explain how is Suburban using the amounts identified m response to
question 1 to offset expenses from mandatory conservation.

Fesponse:

Not applicable.

4. Did Suburban offset expense using the momes collected through water use violation fines in
its prior GRC for the vears 2015, 2016, 2017, 2018, and 20197 If not, please explain why.

Fesponse:

Inadvertently the $250 collected in 2016 have never been included in prior GRC filings.
Suburban proposes to include the $250 including $27 72 interest to offset the Special Request
#1 (Various Offsets) for item 3 — Mandatory Conservation Memorandum Account. Please

see the updated file entitled “DRE. CRE-008 Eesponse #4 - Special Request #1 (Varnous
Offsets) Revised xlsx™
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Attachment 3-3: Suburban’s Response to DR
CRS8-005, Question 1 — Attachment A.
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DR JR06-01 (Hardcoded Data)

.7 |Respon ™ | PUC Acc ™ | PUC Acc ™ | Source (™ Source (7 |Cost Ele_ ™ | Cost Ele ™ | Docume_ ™ Docume_ ™ Docume ™ | Ref Docume ™ | Year

241 1.p
258 1.p
259 1.p
260 1.p
261 1.p
262 1.p
263 1.p

ADVERTISI
ADVERTISI
ADVERTISI
ADVERTISI
ADVERTISI
ADVERTISI
ADVERTISI

7830 Water Con
7830 Water Con
7830 Water Con
7830 Water Con
7830 Water Con
7830 Water Con
7830 Water Con

212 WATER CO
212 WATER CO
212 WATER CO
212 WATER CO
212 WATER CO
212 WATER CO
212 WATER CO

650015 Vendor InvKR
650015 Vendor InvKR
650015 Vendor InvKR
650015 Vendor InvKR
650015 Vendor InvKR
650015 Vendor InvKR
650015 Vendor InvKR

Not assign:
Not assign:
Not assign:
Not assign:
Not assign:
Not assign:
Not assign:

1900149237
1900154348
1900154806
1900157347
1900145991
1900156162
1900156342

¥ 1. Fiscal ™ Amount

2020 July 2020

2020 October 2C
2020 November
2020 December
2020 May 2020

2020 December
2020 December
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6001715
2240.01 20484
536.6 20493
1629.36 20550
4500 1346
27501390
12501398

™ Invoice #



Attachment 3-4: Suburban’s Response to DR
CRS8-003, Question 3
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1.

Referring to Special Request 1, the ninth offset is described as “Various Surcharge
Amortization (Previously Authorized)”. Please provided in Excel format all previously
authorized amortizations that total the requested $55,235 for this offset. Show the
calculations used to arrive at $55,235. Be sure to provide the following for each surcharge:

a. A description of each surcharge and which account it is associated with.

Response:

There was only one “one time surcharge” shown on customers’ bills related to
various surcharge as authorized in D.21-10-024. Ordering paragraph 10 of D.21-10-
024 states “Suburban Water Systems’ Special Request 6 for one surcharge consisting
of the sum of ten offsets is granted.”

This one surcharge consists of the following:

l.

ATR — Employee Transfer Memorandum Account — to record transfer fees
received by Suburban from affiliates when an employee of Suburban is
transferred, assigned, or otherwise employed by the affiliate, and the transfer
payment provision does not apply to clerical workers.

Military Family Relief Program Memorandum Account — to record the
uncollectible amounts arising from uncollectible and costs of publishing related
notices.

Mandatory Conservation Memorandum Account (MCMA) — to track the
incremental costs, penalties associated with the implementation of mandatory
conservation and water rationing moratoria through Rule No. 14.1 and Schedule
No. 14.1.

Drinking Water Fees Memorandum Account — to track the difference between
actual drinking water fees charged by the SWRCB and adopted in Suburban's
GRC D.14-12-038.

Asbestos Litigation Memorandum Account (ALMA) — to track costs, settlement
payments, judgments and credits related to litigation arising from alleged
exposure to asbestos from asbestos cement water pipes in Suburban's service
areas.

School Lead Testing Memorandum Account — to track incremental expenses
associated with conducting lead tests at schools pursuant to the amendment to the
domestic water supply permit issued by the SWRCB to Suburban on Jan. 17,
2017.

. A.18-05-004 Cost of Capital Memorandum Account — to track the incremental

costs incurred by the company limited to incremental non-employee resources
engaged in disseminating PPH notices in A.18-05-004.

Employee Healthcare Balancing Account 2016-2018 — to record and recover the
difference between the adopted forecast and the actual costs of employee
healthcare expenses.
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Attachment 4-1: Suburban’s Response to
Data Request DR CR8-007, Question 2

2. The Bipartisan Infrastructure Law signed by President Biden on November 15, 2021
provides 515 billion for grants and loans to water systems for lead service line replacement.

a. Has Suburban applied for any funding from this law in the form of a grant or loan for
lead service line replacement? If so, how much has Suburban received so far?

Responsze:

No. Suburban did not find lead services in 1ts systems.

b. The law also provides funding for additional items, for example $9 billion to address
emerging contaminants such as PFAS. Has Suburban applied for any funding from this
law not related to lead service line replacement? If so, what has Suburban applied for and

what has it recerved so far?

Eesponse:

Suburban has not applied for grant funding for projects related to the President’s
Infrastructure and Jobs Act.
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Attachment 4-2: Suburban’s Response to
Data Request CR8-007, Question 1

1. On page 3-8 of the Fesults of Operations (Final Application), Suburban references page 47
of D 20-12-007, Exhibit A On said page, it 1s stated that “There are asbestos lawsuits against
Cal Water that are ongoing, and new lawsuit may still be filed.™

a. Are there any ongoing asbestos lawsuits against Suburban? If so, please list each lawsuit
with a case name, case proceeding number, and court venue. Please provide the costs
incurred for each lawsuit.

Eesponse:

No. Currently there are no ongoing asbestos lawsuits against Suburban.

b. Has Suburban ever recovered costs recorded 1n 1ts Ashestos Litigation Memorandum
Account? If so, please provide the date, amount and authorizing document used for each
instance.

Fesponse:

Yes, the amount was part of the ten offsets granted in D.21-10-024, ordering paragraph
10, which states “Suburban Water Svstems ' Special Request 6 for one surcharge
consisting af the sum of ten offsets iz granted.”

The ten offsets was described in Suburban’s response to DR CEE-003 question 3.

The authorized amount related to the Asbestos Litigation Memorandum Account
including interest was $21.453.
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